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Our approach is
getting it right.

OUR PROMISE 01
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We show up on day one

In risk management, timing is everything. We act fast to provide
the right support at the right moment — keeping claims on track
and people on the path to recovery.

We stand on experience

Decades of delivering results have made us a proven partner for
organizations nationwide. We bring consistency, care, and a deep
understanding of what drives better outcomes.

We push care forward

For us, innovation means more than technology. It's about
combining powerful tools with the empathy and expertise of our
team to solve real-world challenges.



Letter to shareholders

Reflecting on the past year, | am immensely proud of
the team’s focus, innovation, and unwavering
commitment to our vision. In a dynamic market, CorVel
has effectively navigated challenges and seized
opportunities to drive meaningful growth and deliver
value to our employees, partners, and shareholders.

This fiscal year brought healthy growth in both the
Property & Casualty and Commercial Health segments,
driving robust financial performance. Additionally, in
December, a three-for-one stock split was executed
due to our strong financial position and progress in the
market. These successes have led to significant
growth in the stock price over the past few years; the
split enhanced the accessibility of shares for a broader
range of investors, including CorVel team members.

This year also marked the retirement of our founder,
Gordon Clemons, whose vision, leadership, and
entrepreneurial spirit built the strong foundation on
which we continue to grow. We are profoundly grateful
for his invaluable contributions and lasting legacy.

One of CorVel's passions is technological innovation,
and thanks to increased investment and the strength of
our IT team, we made meaningful progress in the
automation of objective tasks and the implementation
of Al-driven functionality during the year. The
commitment to practical, results-driven technology is a
key differentiator for CorVel; it supports long-term
sustainable growth and enhances our value
proposition. Investments in system and workflow
enhancements reduce costs, improve customer
experience, and streamline day-to-day operations.
These intentional capital allocations allow team
members to focus on higher-value interactions and
drive improved outcomes for our partners.

Given the number of marquee accounts onboarded,
2024 was a noteworthy year. The CorVel teams'
engagement in implementing programs and agility in
addressing and exceeding dynamic requirements were
exemplary. Delivering on the promises communicated
when we sell new accounts and implement services
makes a significant difference for our partners.

The results are achieved by our more than 5,000 team
members, and I'm incredibly proud and thankful for
their dedication and commitment. Their hard work,
along with the leadership of our management team,
continues to make CorVel a place where people can
grow, thrive, and have a real impact. I'm also deeply
appreciative of our partners' strong relationships and
collaboration that facilitate the expansion and
enhancements of services we offer.

To our shareholders, thank you for your ongoing trust
and support. We're excited about the opportunities that
lie ahead.

Skl B Lomndin—

MICHAEL G. COMBS | President, CEO & Chairman
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Inthis Annual Repon on Form 10-K (this “annumal report™), the terms = CorVel, ™~ Company,” “we,” “us,” and “our” refer o CorVel
Corportion and its subsidiaries.

CAUTIONARY STATEMENT REGARDING FORWARD-LOOKING STATEMENTS

This annual report and information incorporated by reference hercin contain forward-looking statcments within the meaning of
the Securitics Act of 1933, as amended (the “Securitics Act"), and the Sccurities Exchange Act of 1934, as amended (the “Exchange
Act™), mcluding, but not limited 1o, the statements about our plans, strategics and prospects in Pan 1. lem 1. “Business.” Pan 11, liem
7. “Management's Discussion and Amalyvsis of Financial Condition and Resulis of Operations” and elsewhere in this annoal report.
Words such as “expects,” “anlicipates.” “intends,” “plans.” “predicts.” “belicves.” “sceks,” “eslimates.” “potential.” “continug,”
“sinve,” “ongoing,” “may.” “will,” “would.” “could.” and “should.” as well as variations of these words or similar expressions are
intended 1o dentify forward-looking stalemenis, These forward-looking stalcments are based on management’s curmenl cxpectations,
estimates and projections abow our indusiry, manazement s beliels, and ceraim assumptions made by management, and we can give no
assurmnce that we will achicve our plans, imentions or expectations. Cenain imporant factors could canse actual results 1o differ
nuterially from the forward-looking statements we make in this ammual repont. Representmive examples of these faciors inclhude (withom
limitation):

. General indusiry and economic condiions, including a decreasing number of national claims due to decreasing number of

injured workers;

s Competition from other managed care companies and third-pary administentors;

- The Company s abilily 1o renew or mainiain contracts with its customers on Gvorable terms or al all;

. The ghility 1o expand certain arcas of the Company s business;

. Growth in the Company”s sale of third-pany administrator ("TPA™) services;

. Shifis in customer demands;

. Increases in operting expenses, mcludimg emplovee wages, benelils and medical mllation:

. The ability of the Company 1o produce market-competitive software;

. Cost of capital and capital requircments;

- Ourability To atmct and retan key persomnel.

L] The impact of possible cybersecurity incidents on its business,

. Possible litigation and legal liability in the course of operations. and the Company °s ability 1o resolve such litigation;
o Clanges in regulations affecting the workers™ compensation, imsurance and healthcare industries in general,

] Governmental and public policy clanges. including. but not lmted (oo legislative and adnumsirative law and rule
nnplementation or change: and

»  The availability of financing in the amoumts. at the times, and on the terms necessary 1o suppon the Company's luture
business,

Part 1, Hem TA of this annual report, “Risk Factors,” discusses these and other important risk factors that nwy affect our business,
results of operations and fimancial condition. The factors listed above and the factors described in Pan 1, liem 1A of this amal repord,
as well as sinular discussions in our other filings with the Securinies and Exchange Comumission ("SEC™) are not necessarily all of the
important fctors et could eanse actual resulis o differ materially from those expressed in any of our foreard-looking statements.
Other unknown or unpredictable factors also conld have materal adverse effects on onr future resulis, Investors shounld consider these
[actors before deciding to make or maintan an mvestment in our securities. The Torward-looking statements imcluded 1 this annual
report are based on informetion available to us as of the date of tas annoal repord. We expressly disclaim any intent or obligation 1o
update any Torward-looking statements to reflect subsequent events or circumslnces.

(]



PARTI

Ltem 1. Business,
INTRODUCTION

CorVel applies ceriain technology, including antificial intelligence. maching learning and natural language processing., to enhance
the management ol episodes of care and the related health-care costs. We parner with emplovers. third-panty adnimistrators ("TPAST),
imsurnce companics and government agencics (o assist our customers in managing the increasing medical costs of workers'
compensation, group health and auto insurance, and in monitoring the quality of care provided to claimants. Our diverse suite of solutions
combincs our inegrated technologics with a human touch. CorVel's customized services, delivered locally. are backed by a national
team to support iis clients. as well as their customers and paticnis.

The Company’s services include claims management, bill review, preferred provider networks, wiilization managemeni, case
mamagement, pharmacy services. direcied care and Medicore services. CorVel delivers iis solutions three ways - as a fully integrated
claims-management program, as discrete standalome services, or as targeted add-ons that enbance an existing client workflow
Integrated, end-to-cnd bundled programs are designed primanly for buvers such as self-insured cmplovers who want a single, umkey
partncr. Converselv, individual modules and a-la-carte add-ons tend to fit larger scale relationships. where insurance carricrs or TPAs
plug specific CorVel capabilitics info a broader service stack.

CorVel was incorported in Delaware in 1987, and its principal executive offices are located m 3128 Apache Plume Road, Suite
4011, Fon Wonh, Texas 76109, The Company s telephone mumber is (817) 390-1416. The Company maintains a nationwide presence
across @ network of branches, and our Fort Worth, Texas location provides a cenirally located hub for the Company. The location
provides a sizable property fopiprint and a concentraied number of employees, Additiomally, our Dallas-Fort Worth metropalitan area
offices perform both workers” compensation and group health services. We believe the location of our headquaners puts us in the best
position for future growth across our busingss in these ancas of service,

INDUSTRY OVERVIEW

CorVel provides services 1o cmployvers and payors in the risk management and imsurance services arcnas, including workers'
compensation. general liability, auto lability, and hospital bill anditing and payment imtegrity. Workers” compensation is a federally
mandated, stme-legislited insommee progrm tla requires cmployers to und medical expenses, lost wages, and other costs resulting
[rom work-related injunies and illnesses. Workers” compensation benelifs and armmangements vary extensively on a siafe-by -stale basis
and are ollen lughly complex. Stale statules and conrd decisions control many aspects of the compensation process, nchiding clanns
landdling, impairment or disability evaluation, dispute settlement, benelit amount goidelines, and cost-contrmal stetegies. In November
2024, the Buremm of Labor Statistics reponed that the occupational injury connt for 2023 was 237 million compared to 2.34 million in
2022, 224 million in 2021, 2.11 million in 2020, and 2.69 million in 2019, While there was an increase in the injury count for 2023
compared to 2022, the count has not retumed (o pre-pandemic levels. Although there were fewer claims to administrate in each of 2023,
2022, 202 | and 2020 as compared to 2019, the Company was able to offset this decrease with an increase in market share.

In addition to the compensation process. cost confainment and clamms management continue lo be sigmificant employer concerns
and many look to mamaged care vendors and TPAs for cosl savings solutions. Cost dnvers in workers” compensation imclude
mplementing effective relurn-to-work and  tansitional duly  progems, coordmating medical care, medical cost managzement,
recognizing fraud and abuse, and improving communications with injured workers. Further, failing 1o recognize a complex claim at the
onsct of an injury, often results in a lengthicr claims process and a delaved return to work, which drivies costs, We offer holistic savings
solutions (o cost containment using an incgrated claims model, wlich controls costs by advocating medical management at the onset
of injury 1o decrease administrative costs and to reduce the duration of a claimani’s disability.

FISCAL 2025 DEVELOPMENTS
Company Stock Repurchase Program

During the fiscal vear ended March 31, 2023 ("fiscal 2023"), the Company spent $37.6 million to repurchase 377,134 shares of
its commaon stock under a plan approved by the Company "s Board of Directors (the "Board™), Since the commencement of this program
in fiscal 1997 through fiscal 2023, the Company has repurchased 1 14,476,0%1 shares of its common siock, at a cost of approximaiely
832 million, and had 2,323,304 shares of common stock authorized for repurchase remaining under its share repurchase progrum as of
March 31, 2025, These repurchases were funded primarily from the Company 's operating cash flows,



Company Stock Split

During fiscal 20235, the Company effected a three-for-one forward siock split of its common stock. All prior period share. cguity
award and per share amounts and calculations in this annual report and in the consolidated Nnancial stacments contained in this annual
report have been retroactively adjosted o reflect the stock split.

Change in Board of Directors
During fiscal 2023, V. Gordon Clemons retired as an emplovee of the Company, as 2 member of the Board, and as Clhainman of

the Board. The Board subsequently appointed Micloel G. Combs, the Company*s Chief Executive Officer and President, 1o the Board
and elected him as Chairman of ihe Board,

BUSINESS — SERVICES

The Company 's network solutions and patient management services reduce claim costs by advocating medical management at the
onset of an injury, These solutions offer persomalized treatment programs thal use precise protocols o advocate umely, quality carc for
injured workers,

lufinns i
CorVel offers a complete medical savings solution for all in-network and ow-of-network medical bills. The Company ‘s services
include professiomal nurse review, true ling item review, expent foe negotiations, specialty networks, prefermed provider organization

("PPO") management. medical bill repricing. automated adjudication and electronic reimbursement. Each feature focuses on increasing
process elficiencics and maximizing savings opporunitics for our customers,

Bill Review

Many states have adopted lee schedules, which regulate the maximum allowable fees pavable under workers” compensation Tor
procedures performed by a variciv of health treaiment providers. CorVel's proprietary bill review and claims management iechnology
provides customers with cost savings by decreasing the wmaround time for bill review results through automaied, customized
algarithms. CorVel's antificial inelligence enging includes over 100 million individual rules, which offers a comprehensive, paperless
solution that surpasses the capabilities of tmditional, manval bill review processes.

Cur online portal, CareMC*, offers o paperless and cost-efective solution for pavors 1o review and approve bills and sccess savings
reports onlie. Further, CorVel's solutions are Tully customizable and can be tailored o meet unique pavor requirciments.

Bill review services include:

. Coding review and re-bundling;

L] Reasonable and customany review !

- Fee schedule analysis;

= Outl-of-network bill review,

. Pharmucy review;

. PPO management; and

. Repricing,

PPO Managzement

PPOs are groups of hospitals, physicians and other healtheare providers thin offer services al pre-negotiated rales 1o emploves
groups, The Company believes that PPO networks afford emplovers an additional means of managing healthcare costs by reducing the
per-unit price of medical services provided 1o emplovees. CorVel offers a proprictary national PPO netwaork and added leased network
agregments to offer our customers extensive coverage and optimal network performance.  As of March 31, 2025, the Company s PPO
network was comprised of over 1,2 million providers nationwide. which are searchable based on quality, tvpes of services, and location
by the public through the Company's mobile application.



CorVel has a long-term strategy of network development, providing comprehensive networks 1o our customers and customization
of netwaorks 1o meet the specific needs of our customers, The Company believes that the strength of its national PPO network, combined
with local PPO developers” commitment and community involvement, enables CorVel to grow its PPO network’s sive, quality, depth
ol discount, and commitment to service.

The Company has a team of national. regional and local personnel supponting CorVel's PPO network. This team of developers is
responsible for local recniitment, contrmet negotiations, credentialing and recredentinling of providers, and working with customers 1o
develop customer-specilic provider networks, Each bill review operation has provider relations suppon stall to address provider
gricvances and other billing issucs.

The Company sclects ils providers based on their quality, range ol services, price and location. The Company evaluates and
credentials epch provider before mmviting them o join its network, and reevaluates them every three years, Through this extensive
evaluation process, we are able lo provide signilicant hospital. physician and ancillary medical savings. while maintaining high quality
care. Provider network services include a national neiwork lor all medical coverages, board-cenified plwsicians, provider credentialing.
patient clanneling, onling PP look-up, printable directonies and dnving directions, and medical care organizations ("MOOs"),

CERIS'

CERIS, CorVel's enhanced review program. performs a clinical review and comparative analy sis of itemized billing statements
against mitional and customer payvment standards, CERIS is a national provider of cost management solutions 1o emplovers, TPAs,
insurance companics and government agencics,  The Company’s comprehensive [orensic solution reviews charge ulilization,
appropriateness of charges, and billing behavior, to verily proper payment of claims. CERIS offers clanty o those who pay lacility
claims and are unsure if the billing is cormect. CERIS produces incremental savings both prior (o and after pavment. lowers provider
(action, increases elMiciencies with client and Gacality relationships, and casily scales Lo a payvor's enlerpnse necds.

Professional Review

CorVel's professiomal review service audits and validates aeility bill accuracy. This solution also includes review ol in-nebwork
Gacility bills. 17 a bill is identified for professional review. the bill image and its associated medical reponts are routed within the sysiem
to an expenenced medical nurse for review and auditing. The Company s experienced nurse auditors have clinical backgrounds in all
areas of medicine. medical billing and coding lo ensure an accurale, consistent and thorough review,

Provider Reimbursement

CorWel's bill review service automsatically issues provider reimbursements. and allows its customers to track dollars spent and
bills reviewed. and set reserves throngh chars available online,

Symbeo™!

We complement our comprehensive solutions by offering our Svmbeo technologics. which include scanning, optical characler
recognition, and document management services. We have added scanning operafions to mosi of the Company s larger offices around
the country. designating them *Capture Centers,” and sell scanning and document management services through all offices. Our scanming
service includes a web interface. which provides imunediate access 1o documents and data. Secure document review, approval,
tnsaction workMow and archival storage are available al subscrption-based pricing.

Additionally, Symbeo™ automates the accounts pavable proccss, configuring coding and approvals to customer specific
workllows,

Pharmacy Services

CorVel provides paticnts with a full-feature pharmacy program that offers formulary management, discounted prescnptions, dmg
iniermction monitoring, wilizaion management and eligibility confirmation, Our netwark of nationally recognired plarmacies offers
claimants savings on the retail price of prescriptions associated with a workers” compensation claim. The Company s pharnmey services
program includes preferred access 1o a national pharmacy network, streamlined processing for pharmacics at point of sale, first fill and
next fill progrmms, ont-of-network management, medication review services and clinical modeling.



Directed Care Services

CorVel offers a national dirccted care network that provides access 1o specialty medical services, which may be required 1o suppon
an imjured worker's medical trestment plan. CorVel has contracied with medical imaging, physical therapy, diagnostics and ancillary
service networks o offer convement access. timely appointments and preferred rates Tor these services. The Company manages 1w
entire coordination of care from appointment scheduling through reimbursement. working to achieve timely recovery and increased
savings. The Company las directed care networks for CTs and MRIs, diagnostic imaging, phyvsical and occupational therpy,
independent medical evaluations, durable medical equipment and transporiation and tanslation,

Medicare Solutions

CorVel offers solmions o help mansge the requirements mandated by the Centers for Medicare and Medicaid Services (CCME™ )
Services include Medicare set asides and agent eponing services o help employers comply with new CME reporting legislation. As an
assigned agent, CorVel can provide services lor responsible reponing entities ("REES"), such as insurers and employvers. As an
expenenced mformation-processing provider, CorVel is able (o electronically submil [iles to the CMS in compliance with timelines and
reportiing requircments,

Clearinghouse Services

CorWel's proprictary medical review software and ¢laims management technology interfaces with multiple ¢learinghouses to
provide for medical review, conversion of electronic forms to appropnate payment formats. scamless submission of bills for pavments
and a miles engine used to help ensure jurisdictional compliance.

Patient Manapem Services

CorVel offers a unique approach to patient management through the TPA services it offers. Patient management services include
claims management and all services sold (o claims management cusiomers, case management, a 247 vinual care platform with nurse
Inage, wlilization management, vocational rehabilitation and disability, liability claims, and aoto claims mamgement. This integrated
service model controls claims costs by advocating medical management al the onset of a claimant’s injury to decrease administrative
costs and to shorten the duration of the claimant's disability. This amomated solution offers n personalized treatment progrmm for each
injured worker. using precise treatment protocols to meet the changing needs of patients on an ongoing basis. The Company offers these
services on a stand-alone basis or as an integrated componem of its medical cost comainment services,

Claims Muanagement

CorVel serves customers in the self-insured and commercially-insured markets. Incidents and injuries are repored through a
vanety of intake methods melnding our 2407 murse inage call center, websife, mobile applications, toll-free call centers and imditional
methods of paper and fax reporting. Reported incidents and injurics are immediately processed by CorVel's proprictary rules enging,
which provides alerts and recommendations throughout the life of a claim. This technology instantly assigns the claimant an expen
claims professional, while simultancously determining if a claim reguires immediate atention for triage.

The Company serves customers through altiermative loss-funding methods and provides them with a complete mnge of services,
including claims administration, case management. and medical bill review, In addition to the field investigation and evaluation of
claims. the Company may also provide initial loss reporting seivices for claims, loss miligation services. vocational rehabilitation,
administration of trust lunds ¢stablished o pay claims, and nisk management information services.

Features of claims management services include avtomated Dirst notice of loss, three-point contact within 24 hours, promplt clanms
investigations, detailed notes for cach step of the claim, graphical dashboards and claim history scorecards, as well as litigation
management and cxpen estimony,

Case Managemeni

CorVel's case management services address all aspects of disability management and recovery, including utilization review (pre-
centification, concurrent review and discharge planning). early intervention telephonic. Nield and catasirophic case management. as well
as vocational rehabilitation.

&



The medical numagement components of CorVel's program focus on medical infervention, management and appropriaieness, In
these cases, the Company 's case managers confer with the stlending phvsician, other providers, the patient smd the patient’s Family 10
idemify the appropriate rehabilitative reatment and most cost-effective healthcare aliematives, The program is designed 1o offer the
injured party prompt access to appropriate medical providers who will provide quahlity cost-effective medical care, Case managers may
coordinale the services or care required and amange for special pricing of the services,

A lelephome case manager ("TCM") focuses on assisting (he clamant’s carly relum 1o work. medical improvement and
detenmining the appropriate duration of disability. Further, the telephonic case manager facilitales treatment, negotintes with medical
providers on behalf of the injured worker and directs the worker’s care until certain case closure criteria is mel. Liilization review of
provider freatment remains ongoing until discharge from eatment.

A field case manager ("FCM") is assigned to claims requiring an onsite referral. Cases are referred (o the most appropriate FCM
based on geographic location and injury ype. Specialized case management services include catastrophic management. life carc
planimng. and vocational rehabilitation services.

Virtual Care Platform

Injured workers can contact our 247 nurse trage hothine to speak with a registered nurse wheo specialices m occupational injuries.
An assessment is immediately made 10 recommend self-care, or refer the worker to seek further medical care from our network of
prefered providers. CorVel is able to provide quick and acourte care intervention. often preventing i minor injury from becoming an
expensive claim. Our viral pliform allows employver access 1o onling case information, comprehensive incident gathering, and
healthcare advocacy for injured workers. Additionally. after being screened by a iriage nurse, the service offers Telehealih, which
connects injured workers with doctors for virinal appointments via their computers and smart mobile devices.  Telehealth, which is
approved in nearly all states, is integrated into CorVel's healiheare model as an option for qualified injurics, pnmarily musculoskeletal
injurics. Telehealth preserves the integnity of the paticnt-phyvsician relationship with confidential, HIPAA compliant transactions, while
also channcling imured workers to netwark providers for plivsical therapy or prescriptions when needed.

Utilization Management

CorVel's wilization mamagement progrims review proposed care 1o determine appropriatencss, lrequency, duration and setting:
These progrmms wilize experenced registered nurses, proprictary medical treatment protocols and systems wehnology w0 avoid
nunnecessany ireatments and associated costs. Ulilization management processes include mjuny review, diagnosis and reatment planming,
contacting mmd negotialing provider reatment requirements. cerilving appropnateness ol reatment pacuneters, amd responding o
provider requests foradditional treatment. Ulilizalion management services include prospective review, relrospeclive meview, concurenl
review, professional mirse review, second opinion, peer review, precenification and independent medical evaluation

Vocational Rehabilitation

CorVel's vocational rehabilitmion program is designed for injurcd workers that need assistance o retum 10 work or retain
employment. This comprehensive soite of services helps emplovees who are unable to perform their work functions and who face the
possibility of joining the open labor market to seek re-employment. These services are available unbundled on an imegraied basis as
dictated by the requirement of cach case and customer preference. or by individual statutory requirements. Yocational rehabilitation
services include: ergonomic asscssments, rehabilitation plans, transferable skills analvsis, labor market services. marketability, resnime
development. job analysis and development. job placement. Gareer counseling and expert lestunony .

Disability Management

CorVel's disability management progrmms offer a continuum of services for shon and long-ierm disability covernges that advocaie
ancmploves's early retum o work. Disability manmagement services include, absence reporting, disabilily evalustions, national preferred
provider organizations, independent medical examinations, viiliztion review, medical cose management. relum-to-work coordination
and integrated reporiing,

Linbility Claims Managzement

CorVel also offers liability claims management services that can be sold on a stand-alone basis or as pan of paticnt management.
Liability claims management services include. claims management. adjosting services, litigation mamagement. claims subrogation. and
iwvestigations regarding auto hability. general hability. product liability. personal injury. professional hability. property damage,
accidents and weather-related damage.



Auto Claims Management

Injury claims are one of the largest components of auto indemnity costs, Effective management of these claims and their associated
costs, combined with an optimal healthcare management program, offers a unique method of cost savings for CorVel's customers, The
Company 's auto claims services include national preferred provider organizations. medical bill review. Grst or thind pary bill review,
first notice of loss. demand packet reviews and reporting and analytics.

SYSTEMS AND TECHNOLOGY
Infrastructure and Data Center

The Company utilizes a tier H-rated data center as ils primary processing site along with leveraging a leading enterprise-grade
cloud computing platform. Within the data center, redundancy is provided at many levels in power, cooling. and compuling résources,
with the goal of ensuring maximum uptime and system availability for the Compamy 's production systems,. The Company has embraced
server virualization and consolidation technigues 10 push the fanli=tolerance of sy stems even further, These technologics bring increased
availability. speed-to-production and scalability.

Redundancy Center

The Company ‘s national data center is located near Portland, Oregon. The redundancy center. which is located in Lane Mountain,
Mevada, is the Company’s backup processing site in the evemt that the Portland data center suffers catastrophic loss. Currently, the
Company s data is continually replicated 10 Lone Mountain in near-real time, so that in the event the Portland data center is offline, the
redundancy center can be activated with current information quickly. The Lone Mountain data center also hosis duplicales of e
Company s websites, The svstems are maintained and exercised on a continuous basis as they host demonstration and pilot environments
tet mirror production, with the goal of ensuring their ongoing readiness.

Adoption of Imaging Technologies and Paperiess WorkMow

Litilizing scanming and automated data capture processes allows the Company 1o process incoming paper and electronic ¢laims
documents, including medical bills, with fess manuval Tandling, wlich has improved the Company's work{ow processes and resulied in
cost savings (o us and our customers. Through the Company s online portal, CareMC*, customers can review bills as soon as they are
processed and approve a bill for payment, sireamliming their workflows and expediiing the paymeni process.

CareMC*®

The Company's CareMC* platform (www careme.com) offers customers direct and immediate aceess 1o its primary service lings.
CareMC* Tacilitates electronic commmunication and reporting between providers, pavors, emplovers and patients, The website gives
customers the ability © repon an incident/injury . request service, schedule an appointment. review bills, manage claims. access their
treatment calendar, contest medical bills, and access antomated provider reimbursement,

In addition, through CareMC*, customers can:
. Manage files throughout the life of the claim;
. Receive and relay ¢ase notes [rom case managers: and

. Imegrate information from multiple claims management sources into one daiabasc.



CareMC* streamlines healthcare transaction processing. Using artificial intelligence technology. the website provides situation
alers and event triggers, 1o Facilitate prompl and effective decisions. CareMOC® users can quickly see where event outliers are occurmnng
willun the claims management process, If costs exceed pre=determined thresholds or activities a1l outside expected limelines, e
customer is quickly notified. The latest feature within CareMC®. the Edge. modemizes claims processing and adapis 1o the way people
work. This module facilitates quicker decision making by prionizzang information that is easily actionable, Seamlessly integraled wiilun
CareMC*, the Edee browses codified data and prioritizes claims, alering adjustiers 1o those claims needing attention and actions th
need o be taken. The Edge displays live. claims information on one screen o help guide vsers ioward their nexi action

Claims Processing

We continne to develop our claims svsiem capabilities, which reflects the Company *s preference for owning and mamiaining our
own software assets. Ongoing mltegration projects are underway to present more of this claims-centric information available through the
CareMC* online portal. The Company 's goal is 10 continue 10 modemize user inlerfaces, give more rapid feedback and pul real-time
informetion in the hands of our customers.

CUSTOMERS AND MARKETING

CorVel serves a diverse group of costomers, which include insurers, TPAs, self-adminisiered emplovers, govenmnent agencies.
mumicipalities. state funds, and numerous other stakeholders in the health care industry. CorVel provides workers” compensation
services o virually amy sive cmplover and in anv staic or region of the Umited Siaies. Mo single customer accounted for 10% or more
of revenue for fiscal vears 2025, 2024 or 2023, Two costomers accounted for 10%6 or more of accounts receivable as of March 31, 2025
and one costomer sccounted for % or more of accounis receivable as of March 31, 2024, Many claims management decisions
workers' compensation are the responsibility of the local claims office of national or regional insurers. The Company s national branch
office network enables the Company to markel and offer its services af both a local and national account level, though the Compuany
phiced increasing emphasis on mational account marketing. The sales and marketing activities are conducted primarily by accoum
executives located in key geographic arcas,

COMPETITION AND MARKET CONDITIONS

The healthcare cost containment indusiny 15 competitive and is subject 1o cconomic pressures for cost savings and legislative
reforms. CorVel's primary competitors in the workers” compensation market include TPAs, MCOs, large insurance camers amd
numerous independent companies. Many of the Company s competitors are sigmbicantly larger and have greater limancial and marketing
resources than the Company. Moreover, the Company s customers may establish the in-howse capability of performing the kinds of
services offered by the Company. [f the Company is unable to compete effectively, it will be difficult to add and retain customers, and
the Company s business, Dnancial condition and results of opermtions will be matenally and adversely affected

There has been unprecedented acceleration in mobile and other technology in the past few vears, This capability provides
imunediate access and begins w present business opporiumitices thatl were previously predicated on a less commected environment. The
Company continues to leverage the latest technological innovation to connect all partics involved in the workers' compensation. nisk
management, and insumnce processes in ways that were unimaginable in the past, The Company remains focused on executing iis
strategy 1o oller industry -leading claims management and cost containment solutions 1o the markel,

GOVERNMENT REGULATIONS
Geenreral

Managed healthcare programs for workers' compensation are subject to various laws and regulations, Both the nature and degree
ol applicable govermment regulation vary greatly depending upon the specific activities involved. Generally, parties that actually provide
or arrange for the provision of healiheare services, such as the Company, assume linancial risk related to the provision of those services
or undertake direet responsibility for making pavment or payment decisions for those services. These pantics are subject 1o a mumber of
complex regulatony requirements that govem many aspects of their conduct and opertions.

In contrast, (he management and information services provided by the Company to ils customers fypically have not been the
subject of regulation by the federal government or the states, Since the managed healthcare lield is a mpidly expanding and changing
industry and the cost ol healthcare continues 1o increase. il is possible that state and federal regulatory rameworks will expand to have
a greater impact on the conduct and operation of the Company 's business
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Linder the current workers’ compensation sysient. employer insurance or self-Tunded coverage is governed by individual laws in
each of the 50 states and by cerain federa] Liws, The management and information services that make up the Compamy s managed care
program serve nuarkels thal have developed targely in response 10 needs ol insurers, employers and large TPAs, and generally have not
been mandated by legislation or other government action. On the other hand. the vocational rehabilitation case management markeiplace
willun {he workers” compensation system has been dependent upon the laws and regulations witlin those states that requure the
availability of specificd rehabilitnion services for injured workers. Similarly, the Company’s Ffee schedule anditing services address
market needs created by ceriain states” enactment of maximum permissible fee schedules for workers” compensation services. Changes
in individual state regulation of workers” compensation may create a greater or lesser demand for some or all of the Company 's services
or require the Company 10 develop new or modified services o meet the needs of and compete effectively in the markeiplace,

We are required to be licensed or receive regulatory approval in nearly every siate and foreign jurisdiction inwhich we do business.
In addition, most jurisdictions require individuals who engage in claim adjusting and cenain other insurance service activities lo be
personally licensed. These licensing kaws and regulations vary from jurisdiction (o jurisdiction. In most junsdictions, licensing laws and
reaulations generally grant broad discretion 1o supervisory authorities 10 adopt and amend regulations and 10 supervise regulated
activitics,

Medical Cost Containment Legislation

Historically, sovermmental sirategies io contain medical costs in the workers” compensation Deld have been generally limited 1o
legisktion on a state-by -state basis. Forexample, nuny states have implememed fee seheduales that st maximum reimborsement levels
for healtheare procedures. In certain states that have not suthorized the use of 2 fee scheduole, the Company adjusis bills to the usoal and
customary levels authorized by the pavor. Opporanitics for the Company s services could increase if more states legislate additional
cost contaimment simtegies. Comversely, the Company would be nutenally and adversely affected if states elect 1o redoce the extent of
medical cost contmmment stmlegies avalable to msurmege camers and other payors, or adopt other stralegies Tor cost containment il
would not suppont a demand for the Company ‘s services,

HUMAN CAPITAL

As of March 31, 2025, CorVel had 3.075 emplovees. including nurses. claims adjusters, and other cmplovees.  Our entire
workloree is concentrated in the United States. No cmployvecs are represenied by any collective bargaining unit. Management belicyes
the Company s relationship with its cmployees 10 be good

The COVID-19 pandemic had a significant impact on our human capital management, with most of owr office locations arg
aperating at redonced capacity. Currently, 21% of our employvecs ane working cither permanently from home or ina hvbnd arsangement.

Human capital is a key component io our success. CorVel was recenily awarded, for ihe fifth year in a row. ceriification as a
"Gircat Place 1o Work Company™ based on independent surveys of its cmployees, Our culture and organizational purpose is cmbodied
by our ACE-IT values of Accoumability, Commitment, Excellence, Integnity, and Teamwork, These values define our desired culture,
and influence orgamzational behavior. decision-making and our people proritics. Our mission 15 W provide an endunng cullure where
we e empowered 1o seek oor full potential, working ogether to change the industry, making a meal difference 1o those we serve. Cur
vision is 10 make a real difference with our partiners by creating a new standard of exeellence in service and oulcomes,

Diversivy, Equity and Incelusion

Daversity, equity and inclusion are core to the Company s values and instrumental in delivering stronger business growth. The
more diverse our backgrounds and expericnces, the more we can achicve together working side by side. We are committed to recruiting
the most qualified people for the job regardless of gender. ethnicity ar other protected traits. and to complying fully with all domestic,
foreign and local laws relming w0 discrimination in the workplace. Additionally, we believe in providing opporunities lor carcer
progression lor our people and. as such. we strive 1o [l our open positions wilh infernal alent whenever possible. Oor Company s
greatest strength and resource s the talent of our emplovees.

To ensire that our leaders and employees model Fivrness and iclusivity in their beleviors, diversity, equity and inclusion traimng
is completed by our leaders and nundated for all employees. We are prond of having o diverse workloree and remain commitied 1o
ensuring equal opporiunity for advancement for each of our 5,000+ team members.

As of March 31, 2025, over one-third of our emplovees ideniified as rmcially or ethmically diverse, Additionally, over 79%% of our
cmplovees identilyv as women, and over 73% of the Company s nunagers identily a8 women
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Employee Wellness

At CorVel, we provide a vanety of comprehensive benefil programs that are designed to support the physical, mental and financial
well-being of our people. Examples of such programs include: formal wellness programs with fitness challenges and incentives for
prioritizing physical cxercise: cmployee assistance programs: group healthcare and 1clomedicing programs, company-sponsored
relircment savings plans; wition assistance; and programs that suppont work-life balance such as remote work arrangemenis and paid-
time ofl.

Employee Development

Emplovee development continued to be of strategic imporiance in fiscal 2025, We require our adjusiers and nurse case managers
to undergo specific training related to their responsibilities as pan of their onboarding process. During fiscal vear 2024, we launched
CorVel University, which is o national training initistive 1o equip eandidates with the necessany skills 1o become claims specialists.
Internal and extemal candidates can go through the four-week training progrm that enables an individual who gradoated from the
program (o be integrated ino claims operations and developed inio claims specialisis with local mentors.  Additionally, a supervisor
training series has recently been launched, which includes a series of vinual and interactive modules in the learning management system.
The focus is on building and refining both mamagement and leadership skills, for newly promoted supervisors, as well as for experienced
supervisors 1o refresh their skills,

AVAILABLE INFORMATION

Copies of our Annual Repors on Form 10-K, Quarterly Reports on Form 10-0, Current Repons on Form 8-K., proxy siatements
and any amendments 1o those repors Nled or furnished pursuant 1o Sections 13(a) or 15(d) of the Exchange Act, a8 well as other Alings
made with the SEC, are available free of charge through our website (aipswww.corvel com, under the favesior section) as soon as
reasonably practicable aller such reponts are electromcally Liled with. or Iurmished o, the SEC, The SEC alsoe maintains a websile al
www.sec.eov el contains repons, prosy amd information statements. and other information regarding issners that Nile electronically
with the SEC

The inclusion of our website address and the address of any of our poanals, such as www. caremc.coi, in this annual repont does
1ol include or incorporate by reference into this annal report any information comained on, or accessible through, such websites. amd
references 1o onr website address within this anowal report are inactive textual references only.



liem 1A, Risk Factors.

Past financial perfornumee is pot necessarily a reliable indicator of future performance. and fnvestors in owe comimon slock
should net wse historical performance ro aiiicipate resulis o fistwee period rends. fnvesting i onr common stock involves a high degree
of risk, fivestors showld consider carefufly the following visk factors, as well as the other (mformation in this anmeal repors and our
atfeer fHlings with the SEC, incheding our conseftdated financial starements and the velared notes, beforve dectding wiether o lnvest or
malntain an investment in shares af oue common stock, [Canv af the follewing visks actually vecies, our business, finanefaf condivion,
anted resulis of operations would suffer. In this case, the trading price of our common stock would likely decline, The visks described
below are not the only ones we face, Additional risks that we carrenify do not Enow about or ot we carvently befieve fo be immaterial
miey also impaie our business operations,

Risks Relatedl 1 ' ines usi

Chuir sequential revenne may naf increase and may decline. As a resalt, we may fail to meet ar exceed the expectations af investors
ar analysts which could canse our commaon stock price to decline,

Our sequential revenue growith may not increase and may decling i the future as a resull of a vancty of Factors, many of which
are outside of our control. If changes in our sequential revemue fall below the expectations of investors or analvsts, the price of our
common stock could decling substantially. Fluctuations or declings in sequential revenue growth may be duc to a number of factors,
including, but net limited to. those lisied below and identified throughout this “Risk Faciors™ section: the decline in manufacturing
cmployment, the decline in workers' compensation claims, ihe decling in heatihcare expenditunes, the considerable price competition in
i Nai-to-declining workers” compensation market, litigation, the increase in competition, and the changes and the poteniial changes in
state workers™ compensation and automobile-managed care laws which can reduce demand For our services, These factors ¢reale an
enviromment where revenue and margin growth is more difficult o attain and where revenue growth is less certam than histerically
expenienced, Additionally, our technology and preferred provider neiwork face competition from companies thal have more resources
availahle to them than we do. Also, some customers may handle their managed care services in-house and may redoce the amount of
services which are outsourced 1o managed care companies such as us. These factors conld ciuse the market price of our comman stock
1o fluctuate substantially. There can be no assurance that our growih mate in the future, if amy, will be at or near histoncal levels,

I e fail ro grove onre husiness internally or throrgh srategic acquisitions we may be unable to execute our business plan, maintain
high fevels of service, or adequately address comperitive challenges.

Our strategy 15 1o continue mternal growth and. as strategic opporunilics anse n the workers' compensation imanaged ¢arg
industry, 1o consider acquisitions of, or relationships with, other companics in related lines of business, As a result, we are subject o
cenain growth-related risks, including the risk that we will be unable to retain personnel or acquine other respurCes NCCESSANY 10 SCrvice
such growih adequatcly . Expenses anising from our effons o increase our marked pencuation may have a negative impact on operating
resulis, In addition, there can be no assumnce thal any smiable opporiunities lor stratezic acquisitions or relationships will ansc or, if
they do arise. that the ransactions contemplated could be completed. 1 such 4 ransaction does occur, there can be no assurance (hal we
will be able lo integrte efTectively any acquired business, In addition, any such tansaction would be subject o various risks associated
wilh the acquisition of businesses. including. bul nol limiled 1o, the lollowing:

L] an aequisition may (i) negatively impact our resulis of apertions becanse it may require incwrring large one-lime clarges,
substantial debt or liabilities; (i) require the amortization or write down of amounts related o deferred compensation,
goodwill and other mitangible assels: or (i) cause adverse ax consequences. substaniial depreciation or deferred
compensation charpes;

. we may encounter difficultics in assimilating and intcgrating the business, technologics, products. services, personnel, or
operations of companics that are acquired, particulardy if key personnel of the acquired company decide not to work for us;

. an acquisition may disrupt engoing busingss, diven resources, increase expenses, and disiract management;
. the acquired businesses, producis, services, or lechnologies may nol gencrale sufficient revenne o offset acquisition costs;

s we may have 1o issuc equity or debt securitics o complete an acquisition, which would diluie the position of stockholders
and could adversely affect the market price of our common stock; and

. ihe acquisitions mav involve the entry into a geographic or business market i which we have hitle or no prior expenence.
There can be no assurance thal we will be able to wdentily or consummate any future acquisilions or ofher strategic relatonships

on favorble terms, or i all, or that any Tulore acquisition or other strafegic relationship will not have an adverse impact on our business
or resulls of operations, I smitable opportunities anse, we may Minance such tamsactions, as well as inlermal growth, through debt or



equily financing. There can be no assuamnce, however, that such debt or equity financing would be available 10 us on acceptable icnns
when, and if, snitable strategic opponunitics arise.

I we are wnable to increase our market shave amaong national and regional insurance careiers and farge, self-funded emplayers,
our results may be adversely affected.

Ourr business strategy and future success depend in part on our ability to capture market share with our cost contaimment services
as mational and regional insumance carmers and large. self-funded emplovers ook for ways to achieve cost savings. There can be no
assurance that we will successfully market our services to these insurance carriers and emplovers or that they will not resort (o other
means to achicve cost savings, Additionally. our ability (o caprure additional market share may be adversely affected by the decision of
potential customers (o perfonm services iniemally insiead of outsourcing the provision of such services 1o s, Funhermore, we may not
be able to demonstrate sulicient cost savings 1o potential or current customers 1o induce them not 10 provide comparable services
iniemally or to accelerate efforts to provide such services intemally .

If competition incredases, our gronth and profits may decline,

The markels for our petwork services and patient management services are frgmented and competitive. Cur competitors include
national managed care providers, preferred provider networks, smaller independent providers, and insurance compamics. Companics
that offer one or more workers” compensation managed care services on a wational basis are our primary competitors. We also compele
with many smaller vendors who generallv provide unbundled services on a local level, panicularly companies with an established
relmionship with a local insurance company adjuster. In addition, several large workers” compensation insumnce carriers of fer managed
care services for their cusiomers, either by performance of the services in-house or by outsourcing (o organizations like ours. IF these
carmiers ingrease their performance of these services in-house, our business may be adversely affected. In addition, consolidation in the
industry meay result in carricrs performing more of such scrvices in-house,

If the referrals for our patient management services decline, our business, financial condition and resalis of operations wonld be
materially adversely affected,

it some vears, we have experienced a general decline in the revenue and operating performance of patient management services.
We believe tha the perfonmance decline has been due 1o the following Factors: the decrease of the munber of workplace injurics tha
lave become longer-tenm disability cases: increased regional and local competition from providers of managed care services: a possible
reduction by insurers on the types of services provided by our paticnl mamagement business, the closure of oflices and continuing
conselidation of our patient management opertions; and cmplovee turnover, including management personnel. in our paticnt
management business. o the past. these actors have all contribuled to the lowering ol our long-term outlook lor our patient management
services, IF some orall of these conditions continue, we believe that revenues from our patient management services could decrease

Declines in wiorkers' compensation claims may materially arm onr resalfs of aperations.

Historically, becase the labor market has become less Inbor intensive and more service orienied, there arc declining work-related
injuries.  Additionally. employers are being more proactive to prevent injunes. [F declines in workers’ compensation cosis ocour in
many stales and persist over the long-term. it would have a material adverse impact on our business, Ninancial condition and resulis of
aperations,

We provide an cutsource service to pavors of workers” compensation benefits, automobile insurance claims. and group health

insurance benefts, These pavors include insurance companics, TPAs, mumcipalities. state funds, and sclf-insured, self-administered
employers. If these pavors reduce the amount of work they outsource, our results of operations would be matenally adversely affecied.
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Hewltheare providers are becoming increasingly resistant to the application of certain healthcare cost comtainment technigies; (his
may cause revenue from our cost confainment operiations te decrease,

Healthcare providers have become more active in their effons to minimize the use of cenain cost containment technigues and ae
engaging in litization to avoid application of cenain cost containment practices. Recent litigation beiween healibeare providers and
insurers has challenged certain insurers” claims adjudication and reimbursement decisions. These cases may affect the use by insurcrs
of certaun cost containment services that we provide and may result in a degrease in revenue rom our cost contamment business,

(hur failure fo compete successfully conld make & difficalt for as fo add and retain customers and could reduce or impede the growth
ef our business.

We face competition from PPOs, TPAs, and other managed healthcare companies. We believe that as managed care technigues
comntimee 1o gain acceptance in the workers” compensation marketplace, our competitors will increasingly consist of nationally -focused
workers” compensation managed care service companics, imsurance comparnics, HMOs and other sigmiflicant providers of managed care
products. Legislative reform in some states has been considered, but not enacted, 1o permit emplovers to designate health plans such as
HMOz and PPOs 1o cover workers” compensation clpimants, Because many health plans have the ability 1o manage medical costs for
workers' compensation claimanis, such legislation may inicnsify competition in the markets served by us. Many of our current and
potcotial competitors are significanily larger and have greater linancial and marketing esources than we do, and there can be oo
assurance that we will continue o maintxin our existing cusiomers, maimain our past level of operating perfonmance, or be successiul
withany mew products or inamy new geograplical markels we may ¢oler.

{f the wtilization by healthcare payors of carly intervention services continues fo increase, the revenue from our later-stage network
arvdd healthcare management services conld be negatively affected.

The performance of early intervention services, including injury occupational healthcare, hirst notice of loss, and telephonic case
management services, often result in a decrease in the average length of, and the 1oial costs associated with, a healthcare claim, By
sugcessiully intervening atl an carly stage in a claim, the need for additional cost contaimment services for that claim ofien can be reduced
or even eliminaied. As healthcare pavors continue 10 increase their utilizaion of carly intervention services, the revenue from our later
stage network and healthcare management services will decrease.

We face competition for staffing, which may increase onr labor costs and reduce profifabifiy.

We compeie with other healihcare providers in recruiting qualificd managemeni and siaff personnel for the day-to-day opemitions
of our business, including nurses and other case management professionals. In some markets, the scarcity of nurses and other medical
suppon personnel has become a significant operating issuc to healthcare providers. This shortage may require us 1o enhance wages 1o
recruit and retain qualificd nurses and other healtheare professionals. Our failure to recruit and retain qualificd management, nurses, and
other healthcare professionals, or to control labor costs could have a material adverse effect on profitability.

e are subject to inflation risks which could increase our wages, benefifs, amd other costs which may result in decreased profitability.

We are impacted by inflationary increases in wages, benefits and other cosis. Wage and benefil inflation, wheiher dnven by
competition for talent or ordinary course pay increases and other inflationary pressure, may increase our cost of providing services and
reduce our profitability, IT we are not able to pass ingreased wage and other costs resulting from inflation oo our clicnts or chargs
premiuim prices when justified by market demand. our profitability could decling.

Kustained increases in the cost af our emplovee benefits conld materially reduce our profitability.

The cost of our current cmplovees’ medical and other benefits substanmiially affects our profiability. In the past. we have
occasionally expericoced significant increases in these cosis as a result of macro-cconomic factors beyond our control, including
increases in healthcare costs. There can be no assurance that we will succeed in lmiting Muture cost increases, and continned upward
pressure in these costs could matenally reduce our profitability,

The imtraduction of seftware products incorporating new fechinalogies and the emergence of new industry stavdards conld render
our existing seffware products less compefitive, obsolete, or nnmarketable,

There can be no assnrnce that we will be successful in developing and marketing new sofiware products thal respond o
lechnological changes orevolving indostry standards. IFwe are unable, for technological or other reasons, to develop and introduce new
software products cost-effectively, in a timely mamner and in response (o changing markel conditions or customer réquircments, our
busingss, results of operations, and financial condition may be adversely affected.
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Developing or implementing new or updated software products and services may take longer and cost more than expected. We
relv on a combination of imemal development, stetegic relntionships, licensing and acguisitions 1o develop our software products and
services. The cost of developing new healthcare infonmation services and technology solutions is inherently difficull 10 estinite. Our
developmeni and implementaiion of proposed sofiware producis and services may take longer than onginally expecied, require mone
lesting han erginally anticipated and require the acquisition of additional personnel and other resources. 15 we are unable lo develop
new or updated software products and services cost-ciTectively on a timely basis and implement them without significant disruptions 1o
the existing svstems and processes of our customers, we may lose potential sales and harm our relationships with current or potential
CUSLOMErs.

We may not be able to develop or acguire necessary IT resonrces fo support and grovwe our business, and disrupitive technologies
could impact the volume and pricing of our produces, which could mareriafly adversely affect our business, results of aperarions,
and ffoancial condition,

We have made substantial investments in seltware and related wechnelogics that are critical 1o the core opertions of our busingss.
These IT resources will require [uture mantenance and enbancements, potentially at substantial cosis. Additionally. these 1T resources
may become obsoleie in the fuiure and require replacement, poientially &l subsianiial cosis. We mav not be able to develop, acquire
replacement resources or identify new technology resources necessary 1o suppon and grow our business

In addition, we could Fce changes in our markets due (o disruptive lechnologies that could impact the volume and pricing of our
products, or introduce changes to the claims management processes which could negatively impact our volume of case referrals, Our
failure 1o address these risks, or o do so in a timely manner, or at a cost considered reasonable by us, could materally adversely affec
our business, resulls of operations, and fnancial condition,

I we are wnable to apply techrology and data analytics effedively in driving value for our clients through technology-hased solutions
o gain internal efficiencies and maintain effective imternal controls through the application of techmology and refated tools, onr
aperating results, cliont relationships, growth and complionce programs conld be adversely affeced.

Our future suceess depends, in pan, on our ability 1o anticipate and respond effectively to the threat and opporiunity presented by
digital dismption. “big data”™ and data amalytics. and other developments in technology. These may include new applications or
insurance-nelated services based on adificial intelligence, machine leaming, robotlics. blockchain, the metaverse or new approaches lo
data mining that impact the mture of how we genemie evenue. We may be exposed to competitive risks related (o the adoplion and
application of new lechnologies by established markel participants or new entrants such as lechnology compames, star-up companics
and others. These new entranis are focused on using echnology and innovation. including anificial imelligence and blockchain, in an
attempt 1o simplifv and improve the client experience, increase efficiencics, alter business models and effect other potemtially disruptive
changes in the industries in which we operte. We must also develop and implement technology solutions and technical expentise among
our emplovees that anticipate and keep pace with rapid and continuing changes in technology . industry standards. clien preferences and
internal control standards. We may not be successtul in anticipating or responding to these developments on a timely and cost-effective
basis and our ideas may not be accepted m the marketplace. Additionally, the effor o gain technological expentise. make vse of data
analytics, and develop new technologies in our busingss requires us (o incur sigmficant expenscs. livestments in lechoology systems
and data analylics capabiliies may not deliver the benelits or perform as cxpected. or may be replaced or become obsolete more quickly
e expected, which could result in opertional difTicolties or additional costs, 15 we cannot offer new weehnologies or data analviics
solutions as quickly as our competitors. or if our competitors develop more cost-elfective technologics, data analytics solutions or other
product ofTerings. we could experience a material adverse effect on our operating results, clienl relatonships. growth and compliance
Progrims

In some cases, we depend on key third-pany vendors and partners o provide weehnology and other suppon for our strategic
imitiatives. [T these third partics fal o perform their obligations or cease o work with us, our ability (o excoute on our siriegic initiatives
could be adversely affected.

The failure to attract and retain guolified or key personnel may prevent as from effectively developing, marketing, selfing,
infegrating, and supporting our services.

We are dependent. 1o 2 substaniial extent, upon the contiming effords and abilitiecs of certain key management persomnel. In
addition, we face competition for ¢xpenenced employees with professional expertise in the workers” compensation managed carg area,
The loss of key personnel, especially Michael Combs, our Chairman, Chief Executive Officer and President. or the inability o atimct
qualified employvees. conld have a material adverse effect on our business, financial condition, and results of operations
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I we lase several customers in a short period, our results may be materially adversely affected.

Our results may decling if we lose several customers during a short period. Most of our customer contracts permil either party lo
terminate without cause. I several customers terminate, or do not renew or extend their contracts with us, our results could be matcrially
and adversely affected. Many organizations in the insurance industry have consolidated and this could result in the loss of one or more
of our customers through a merger or acquisition. Additionally | we could lose costomers due o competitive pricing pressures or other
TeaAsons.

We are subject to risks associated with acquisitions of Intangible assets,

Our acquisition of other businesses may result in significant increases in our inlangible assets and goodwill, We regularly evaluate
whether events and circumstances have occurred indicating thal any  portion of our intangible assels and goodwill may not be
recoverible. When factors indicate that intangible assets and goodwill should be evaluated for possible impairment, we may be required
io reduce the cammying value of these asscts, We cannoi comently estimate the timing and amount of amy such charges.

Natwral and other disasters may adversely affect our business.

We may be vulnerable 10 damage from severe weniher conditions or natural disasiers, including hurricanes, fires, floods,
canhquakes, power loss, communications failures, and similar events. including the effects of pandemics. war or acts of termorism. Fa
disaster were to occur. our ability to operate our business could be seriously or completely impaired or destroved. The insurance we
nuintain may not be adequate 1o cover our losses resulling from disisters or other business intermiptions, IF there is a resurgence in the
COVID-19 pandemic, or if any other pandemic ariscs, it could materally adversely impact our business operations, financial position
and results of operations in unpredictable ways that depend on highly-unceriain future developmenis, such as determining the
effectivencss of current or future government actions 1o address the public health or cconomic impacts of the pandemic. Any of these
risks might have a matenally adverse effeet on our business operations and our linancial position or results of operations.

A cybersecurity attuck or ether disruption to our information techrolegy systems conld reswelf in the foss, thefi, misuse, unauthorized
discloswre, or unauthorized access af customer or sensitive company infermation or could disvapt our aperaiions, which could
damage onr relationships with custemers or employees, expose us to liigation or regulatory proceedings, or harm our reputation,
any af which could materially adversely affect our business, financial condition or resalls of eperafions.

We rely on information technology to support our business activities, Our business involves the storage and transmission of a
significani amount of personal, confidential, or sensitive information, mcluding the personal imformation of our cusiomers and
cmplovess, and our company s linancial, operational and strategic information. As with many businesses, we are subject 1o numerous
data privacy and sccunty risks, which may prevent us from maiaining the privacy of this information, result in the disruption of our
business and onling systems, and require us 1o expend significant resources attempting to secure and protect such information and
respond o incidents. any of which could materally adversely alTeet our business. linancial condition or resulls of operations. The loss,
thefl, misuse, unauthornzcd disclosure, or nsnthonzed access of such information could lead 1o signilican reputational or competitive
harm, resull in litigation or regulatony procecdings, or canse us (o incur substantial Labilities. fimes, penallics or expenses,

Cyvbersecunty breaches ol any of the svstems on wlich we rely may result from circumyvention ol secunty systems, demal-of-
service allacks or other cyber-attacks. hacking, "phishing” attacks, compuler viruses. ransommware. malware, emplovee or insider ¢rror,
malfeasance, social engineering, plysical breaches or other actions. According to media reports, the [requency. inlensity. and
sophistication of cyber-puacks. mnsomware antacks, and other data security incidents generally has significantly increased around the
globe in recent vears. As with neny other businesses. we luve experienced, and are contimully at risk of being subject 1o, attacks amd
incidents, including cvbersecurity breaches such as computer vimses, unauthornized partics gaining access 1o our information technology
systems and similar incidents. Cvbersecurity breaches conld canse us, and in some cases. matenally, (o experience reputational harm,
loss of cusiomers, loss andfor delay of reveme, loss of proprietary data, loss of licenses, regulatory actions and scrutimy | sanctions or
olher stajutory penalties. litgation, liability for Gnlure to safeguard customers” mformation, Ninancial losses or a drop in our stock price.
We have invested inand continue to expend significant resources on information technology and data sccurity 1ools, measures. processes,
initiatives, policics and emplovee training designed to protect our information technology systems, as well as the personal, confidential
or sensitive information stored on or trnsmitted through those systems, and o ensure an effective esponse 1o any cvber-atiack or data
secunty incident. These expenditures could have an adverse impact on our financial condition and resulis of operations, and diven
management’s allention from pursuing our strategic objectives. In addition. the cost and operational consequences of implementing,
mainkaning and enlancing lurher system protective measures could increase signilicantly as cybersecurnly threals increase, and there
can be no assurance that the secunly measurcs we employ will effectively prevent eyvbersecurily breaches or otherwise prevent
nmaulthorized persons (rom oblaining access 1o our systems and information.
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As these threats evolve, cvbersecurity incidents could be more difficult o detect, defend against, and remediate, Cvber-attacks or
dis incidents conld remain undetected for some peroad, which conld poiemtially result in significam harm to our svsiems, as well as
umthorized access to the information stored on and tmnsmitied by our svsiems, Further, despite our security efforts and (raining. our
emplovees may purposefully or inadveriently cinse secunty breaches that could harm our svsiems or resull in the unanthorized
disclosure of or access to information. Any measures we do take (o prevent securily breaches, whether caused by employees or third
partics. could have the potential to harm relationships with our customers or restrict our ability 10 meet our customers’ expectations,

IF a cvber-attack or other data incident resulis inthe loss, thett, misnse, unathorized disclosure, or unanthonzed access of personal,
confidential, or sensitive infonmation belonging 1o our customers or cmplovees, it conld pot us ai @ competitive disadvantage. result in
the deternortion of our cnstomers” conflidence inour services, couse our customers 10 reconsider their relationship with our compamy or
impose more onerous contractual provisions, cause us 1o lose our regulatory licenses, and subject us (o potential litigation, liability, fnes
and penaliies, For example, we could be subject to regulatory or other actions pursnant o privacy laws, This conld resull in costly
imvestigations and litigation, civil or cominal penaliies, operaiional changes and negative publicity that could adversely affect our
reputation, as well ag our results of operations and lnancial condition.

A evber-atack or other data security incident could result in the significant and protracted dismuption of our business such that:

critical business systems become inoperable or require a significant amount of time orf cost 1o restore;

¢ kev personnel are unable to perform their dutics or communicate with emplovees, customers or other third-partics:

N it resulis in the loss, theft, misuse, unauthorized disclosure, or unamhorized access of customer or company information:
. we are prevenied from accessing information necessary o conduct our business;

) wi are equired o make unanticipated imvestments in equipment, lechnology or scounty measures,

' CusIomers cannol access our websites and online systems: or

. we become subject to other unanticipated liabilities, cosis, or claims,

Ay of the loregoing could have a material adverse effect on our business, lnancial condition and results of operations, and resuli
in lerm to oor reputation. While we maintain insurance coverage thal may . subject to policy terms and conditions, cover certain aspects
of the losses amd cosls associated with cyber-atiacks amd data incidents, such insurance coverage may be insuflicient lo cover all losses
and would not, in any event, remedy damage to our reputation, In addition, we mav Mace difficoliies in recovering any losses from our
provider and any losses we recover miay be lower than we initially cxpect

A breach of security may cawse our customers fo curtail or stop using our services,

We rely largely on our own secuniy sysiems, confidentiality procedures, and employee nondisclosure agreemenis to mainiain the
privacy and secunty of our and our customers’ proprietary information. Accidental or willful security breaches or other unanthorized
access by (hird pariies to our information svstems, the existence of compuier vimuses in our data or software, and misapproprniaiion of
our proprictary information could expose us to a risk of information loss, litigation. and other possible liabilitics which may have a
material adverse effect on our business, financial condition, and resulls of operations, I security measures are breached because of third-
party action, cmplovee error, malfeasance. or otherwise. or if design flaws in our software are exposed and exploited, and. as a result, a
third party obtains unanthorieed access 1o anv customer data, oor relationships with our customers and oor reputation will be damaged,
our business may suffer, and we could incur significant linbility, Because techniques vsed 1o obtain unanthorized access or 1o sabolage
systems change Mrequently and gencrally are not recognized until lannched against o target, we may be unable fo anticipaic these
lechniques or to implemeni adequate preventative measures,

An interruption in our ability to aceess eritical data may couse ewstomers o cancel their service andior may reduce our abifity to
effectively compefe,

Certain aspects of our business are dependent upon our ability o store, reinieve, process, and manage daia and to mainiain and
upgrade our data processing capabilitics. Imterruption of data processing capabilities for any extended length of time. loss of stored data,
programming crrors or other svstem failures could canse customers 10 cancel their service and could have a material adverse ¢ffect on
our business, financial condition, and results of operations,

In addition, we expect that a considerable amount of our futnre growth will depend on our ability 10 process and manage claims
data more efficiently and to provide more meaningful healthcare information 1o customers and pavors of healthcare. There can be no
assurance that our current data processing capabilities will be adequate for our fufure growth, that we will be able to efficiently upgrade



our systems to meet future demands, or that we will be able to develop, license or otherwise acquire software 1o address these market
demamds a5 well or as timely as our competilors.

I we are wnable to leverage our infornvation systems 1o enliance onr outcome-driven service model, onr results may be adversely
affected.

To leverage our knowledge of workplace injuries, treatment protocols, outcomes data, and complex regulatory provisions related
to the workers’ compensation market, we must continue to implement and enhance information systems that can analy ze our data related
1o the workers” compensation industry, We frequently upgrade existing operating svstems and are updating other information systems
that we rely upon in providing our services and financial reponting. We have detailed implementation schedules for these projects that
require cxtensive imvolvement from our operational, echnological, and financial personnel. Delays or other problems we migl
encounter in implemening these projects could adversely affect our ability wo deliver strcamlined patient care and outcome reporing o
OUT CUSIOIMCTS.

Risks Related to Potential Litisation

Exposure to possibde fifigation and legal ability may adversely affect our business, financial condition, and results of operations.

We, through our utilization management services, make recommendations congeming the appropriateness of providers” medical
treaiment plins for patients thronghount the country, and as a resuli, conld be exposed to claims for adverse medical conscquences, We
do not grant or deny claims for pavment of benefits and we do not believe that we engage in the prmctice of medicine or the delivery of
medical services. There can be no assurance, however, that we will not be subject to claims ar litigation related to the authorization or
denial of claims for pavment of benefis or allegations (hal we engage in the practice of medicing or the delivery of medical services,

Inaddition. there can be no assurance that we will not be subject to other litigation that may adversely alfect our business, nancial
condition or resulls of operations, including bul not limited (o being jomed in litigation bronght agamst our customers in the managed
care industry. We maintain professional hability insurance and such other coverages as we beliove are reasonable in light of our
experience to date. IFsuch insurance is insufficient or unavailable in the future at reasonable cosit 1o protect us from liability, our business,
financial condition. or resulis of operations could be adversely affecied.

If lvesaeits against ws are successfid, we may incwr significant flabiliries,

We provide 1o insurers and other payors of healihcare cosis managed care programs that utilize prefemed provider organteations
angd computerized bill review programs. Healthcare providers have brought, aganst us and our customers, individual and class action
lwsuits challenging such programs. IF such lywsuits are successiul, we may incur significam liabilities,

We make recommendations about the appropriateness of providers” proposed medical treatment plans for paticms throughout the
couniry. As a resull. we could be subject to ¢laims ansing from amy adverse medical consequences. Although plaintiffs have not. o date.
subjecied us o any claims or litigation refating to the granting or denial of claims lor pay ment of benefits or allegations thal we engage
in the praciice of medicioe or the delivery of medical services, we cannot assure you that plaimifTs will not make such cliaims in fulune
ligation. We also cannot assure you thal our insurance will provide sufficient coverage or thal insurance compames will make insurance
available al a reasonable cost 1o prolect us from significant fulure lability

The increased costs af professional and general liabilily inswrance may have an adverse effect on our profitability.

The cost of commercial professional and general liability insurance coverage has risen significantly for us inthe past several years,
and this trend may continue, In addition, if we were to suffera material loss, our costs may increase over and above the general increases
in the industry. If the costs associated with insuning our busingss continue to increase, it may adversely affect our busingss. We belicve
our current level of insurance coverage is adequate for a company of our size cngaged in our business,  Additionally, we may have
difficulty getting camicrs (o payv under coverage in ¢ertain circumstances,

Risks Rel: Our | et

Changes in government regulations conld increase our costs of aperations andior reduce the demand for our services,

Many states, including a munber of those in which we tmnsact business, luve hicensing and other regulatony requirciments
applicable to ourbusiness. Approximately half of the states have enacted laws that require licensing of businesses which provide medical
review services such as ours. Some of these laws apply 1o medical review of care covered by workers’ compensation. These laws
tvpically establish minimum standards for qualifications of personnel. confidentialitv. internal quality control. and dispute resolution
procedures. These regulatory programs may resuli in increased cosis of opermtion for us, which may have an adverse impact upon our
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ability to compete with other available altermativies For healtheare cost control. In addition, new laws regulating the opertion of managed
eare provider networks have been adopted by a mumber of stites, These laws may apply o managed care provider networks we have
contracts with or o provider networks which we may organize. To the extent we are governed by these regulations, we may be subject
1o additional licensing requiremenis, financial and operational oversight and procedural siandards for beneficianies and providers.

Regulation in the healtheare and workers' compensation ficlds is constantly ¢volving, We are unable to predict what additional
government imiliatives. il any. affecting our busingss may be promulgated in the Tuture, Our business may be adversely affected by
failure 10 comply with existing laws and regulations, Galure to obtain necessary licenses and govermment approvals, or failure to adapt
1o new or madificd regulatory requirements. Proposals for healtheare legislative reforms are regulardy considered a the federal and stale
levels. To the extem that such proposals affect workers” compensation, such proposals may adversely affect our business, financial
condition, and resulis of operations.

In addition. changes in workers' compensation, automobile insurance, and group healihcare laws or regulations may reduce
demand lor our services, which would require us 1o develop new or modilied services o meel the demands ol the markelplace, or reduce
the fees that we may charge for our services,

Increasing reguliutory focus on privacy ixsues and exponding privacy lovs conld impact our business models amid expose wy to
increased fabilivy.

LLS, privacy and data sccurity laws apply 10 our various businesses, Governments, privacy advocates and class action atlomey's
are increasingly scrutinizing how companies collect, process, use, store, share and tmnsmit personal data. Globally, new laws, such as
the General Daia Proiection Regulaiton in Enrope. the California Consumer Privacy Act in Califormia, and indusiry self-regulatory codes
have been enacted and more are being considered that may affect our ability 1o respond fo customer requests under the laws. and to
implement our business models effectively, These requircnwents. among others, may force us to bear the burden of more oncrous
obligations in our contracts, Any perception of our practices, products or services as a violation of individual privacy rights may subject
us 1o public crticism, class action lawsuits, reputational harm, or investigations or claims by regulators, industry groups or other third
partics, all of which could disrupt our business and expose us to increased liability. Additionally, we store information on behalf of our
customers and i our customers fail o comply with contractual obligations or applicable laws, it could result in litigation or reputational
harm 1o us,

Tincreased regulatory scriting on use of “big data” technigies, machine fearning, wid artificial intefligence could impact oir
business and expose us to increased Nabifity,

There has also been increased regulatory scraliny of (he use of “big data™ lechnigques, maching leaming, and artificial intelligence
It 15 likely that we will be subject o new regulations that could materially adversely affect our operations or ability to write busingss
profitably in ong or more jurisdictions, In addition, regnlators have recemly requesied information from insurers on their use of
algorithms. anificial intelligence and machine learning. We have internal policies governing the use of antificial intelligence by our
employees designed to protect us lrom breaches of data privacy. liability and regulatory enforcement nisk: however. if our employees
violate these policies, it conld expose us to such nsks. Our exposure (o these nisks also conld imcrease if our vendors, suppliers. or other
third-party providers cmploy anificial imelligence in relation 1o the products or services they provide 1o us, as we have linited control
over such use in third=pany products or services, These nisks include, among others, the input of confidential information, including
material non-public information. in contravention of our policics or comractual restrictions to whichany of the forcgoing are subject, or
in violmion of applicable laws or regulations. ineluding those relating o daa protection. We cannot predict what, il any, regulnon
actions miry be mken with regard (o “big dat.” but any limitmions could have o material impact on our business, business processes,
Minamcial condition, and resulls of operations,

The costs of compliance with sustainability or other environmental, social responsibility or govermance faws, regulations, or policies,
including investor and client-driven policies and standards, conld adversely affect onr business.,

As a non-nanufactunng scrvice busingss, we have to date been less impacted from laws and regulations related to sustaimability
congemns or other environmental, social responsibility or governance ("ESG™) laws, regulations, or policics. However, we may need 1o
incur ESG-related costs in response o our customers or sharcholders, Increasingly our customers and sharcholders expect that we meet
emvironmental. social responsibility. sustainability or other business policies or standards. which may be more restrictive than current
laws and regulations. before our customers commence. or continue. doing business with us or before sharcholders invest in our common
stock. Our compliance with these policies and related requiremenis could be cosily, and our failure 1o comply could adversely affect our
business relationships or reputation,
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Risks Related to Ownership of Our Common Stock

The market price wind trading volume of our common stock may be volatile, wiich could result in vapid and sabstanvial losses for
our stockhelders.

The market price of our common stock may be lughly volatile and could be subject 1o wide Muctuations, In addition. the tracding
volume in our connmon stock may Muctuate and eanse significant price vanaions o oceur. The stock market has inthe past experienced
price and volune Nuetuations that leve paniculardy afTected companies in the healtheare and managed care markets esulling in clanges
in the market price of the stock of muny companics. which may not have been direetly related to the operating perfonnance ol those
companies. There can be no assurnce that the market pnce ol our comumon stock will mod Muctuate or decline significantly in (he Mutore.

We cannot assure our steckholders that owr stock repurchase program will enliance long-term stockholder valiwe and stock
repurchases, ifany, conlid increase the volatility of the price of our commaon stock and will diminish onr cash reserves.

In 1996, the Board of Dircctors authorized a stock repurchase program and, since then, has periodically increased the number of
shares authorized for repurchase under the program, The most recent increase occurred in November 2022 and brought the number of
shares authorized for repurchase over the life of the program to 117,000,000 shares. There is no expiration date for the repurchase
program. The timing and actual number of shares repurchased. if any_ will depend on a vanety of factors including the timing of open
trading windows, trading price. corporate and regulatory requirements. and market conditions. The stock repurchase program does not
obligate us 1o acquire any amount of common stock and may be suspended or discontinued al any time at our discretion. Repurchases
pursuant 1o our stock repurchase program could affect our stock price. increase the volatility of the price of our common stock and
reduce the market liquidity for our commeon stock. Additionally, repurchascs under our stock repurchase program will diminish our ¢ash
reservies. which could strain our liguidity . impact our ability o pursue future strlegic opporunitics and acquisitions, and resull in lower
overll returs on onr eash balances. There can be no assurance et any Tunher swock epurchases will enlzmee stockholder value
beeanse the market price of our common stock may decline below the levels i which we repurchased slares of common stock. Although
our stock mepuchase program 15 intended to enhance long-term stockholder value. there is no guarnice we will be snccessful m
achieving tlis objective,

Item 1B. Unresolved Staff Comments.
None.

Item 1C. Cybersecnrity

Our information seeurity and cyberseeurity program is based on a cvbersceurity framework that is designed to protect against
operational risks related o cybersecurily.

Cybersecurity Risk Management and Strategy

We recognize the importance of developing, implementing, and maintaining cvbersecurity measures 1o safeguard our information
sysiems and protect the confidemiatity, tmegrity, and availability of company information, and data entmisted (o us by our costomers.
We have implemenied a cybersecunty program o assess, identify, and manage nsks from cybersecuniy threats that could adversely and
materially affect the conlidentiality, infegrity, and avalability of our information and mformation svstems. We maniam admimstieative.
tcchmeal, and phyvsical controls designed to profect the sccunty and prvacy of confidential, personal, and proprictary information, We
conduct regular assessments, measuring our exposure (o cyber threats. These assessments form the basis for our cvber risk program.
Threats and risks arg identificd from threat intelligence sources that include our vendors, industry, and government organizations, Our
Chiel Information Security Officer (“CISO™) is responsible for oversecing and implementing our cybersceuniy progrm and enforcing
our cybersecurity policy. We employ intermal dedicated security personnel and also have contracted services delivened Trom a full-
service Managed Sceurity Service Provider. Our Chiel Technology Officer (“CTO) oversees our day-to-day security opertions, and
our Chiel Information OMicer ("CIO™) oversees our secure development activilies.

The Board of Dircctors and the Andit Committee maintain oversight of the cvbersecurity program 1o ensurd risks 16 the Company
are managed appropnatcly. Our cyvbersccunily program leverages people. processes. ad technology to idemtify and respond 1o
cvbersecurity threats, We have a Cyberseeurnity Incidemt Responsg Plan which contains processes and proccdures related 1o security
incident landling.

Our C150 leads our enterprise informaiion secunty, privacy, s cybersecuniy program, which is designed (o (i) ensure 1k
security. conflidentiality. integrity and availability of our information and information sy stenis, (i) protect against any anticipated
threats or lazards to the security. confidentiality. integrity or avalability of such information and information systems: amd (i) prolect
against unanthorized access to or nse of such information or information svstems that could result in substantial harm or
inconvenicnce 1o us, our partners or our customers, We hive implemented an industry adopted cvbersecurity framework, which is
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contineously improving We continnously test and assess our evbersecurity posture, inclnding throngh third-pany risk assessmenis
performed by reputable assessors, consultanis, and auditors. Additionally. we perform an anmual evaluation of our cybersecurity
Prograim

We also lave vendor assessment processes o oversee, identfy, and reduce the potential impact of a sccuriiy incident at a third-
party vendor, service provider or customer or otherwise implicating the third=pany technology and systems we use. Our agreements
wilh third partics may include various compliance requirements, data prolection lerms. audil or monilonng nghts, and notification
requurements in the event the third party experiences its own eybersecurity event,

We perform ongoing cybersccunty awarcness training for our emplovees that reinforces our information security policies,
standards and practices. In addition. cimplovees receive periodic newsletiers emphasizing awareness of new cybersecuniy threats (c.g..
phishing attempts, snushing, pretexting. and deep fakes). This training is mandatory for all emplovees and is supplemented with periodic
social cngincenng iesis,

We engage consultants to review our cvbersecurity program fo help identifv arcas for continued focus, improvement and
compliance, Our processes also address eyvberseounty nsks associated with third-pany service providers, including those with access 1o
our non=public or restricted data, including clhient data.

In thie last three fiscal vears. we have not experienced any material eybersecunity incidents or costs.
Cybersecurity Governance

As stated above, the Board of Dircctors and the Audit Committce maintain oversight of the cvbersecurity progrim 1o ensore risks
to the Company are managed appropriately. Our CISO, who repons to the Chiel Executive Officer, is responsible for providing annual
updates o the Board of Directors and to excentive leadership.  Inaddition, our CI50 pariners closely with our CIO and CTO and their
respective organiaitions 1o execule defined inctions within onr eybersecunly progrm. Our CIS0, C1O, and CTO each report directly
to the Chiel Executivie Oficer who, as appropriate, will escalate any cvbersecurity issucs to the Board, Our C150 and CIO bath attiend
regular meetings with the executive officer team. including our Chief Execuctive Officer, Chief Financial Officer and other senior
executive officers, and report on cybersecurity matiers as appropriate.,

Our evbersceurity and 1T leaders hive extensive relevam work expenience in varous moles which includes developing
cybersecunty strlegy, implementing effective information and cvbersecurnity progrums. and implementing evbersecurily and privacy
solnbions, Such leaders in our organization hold indusiny recognized certifications such as Certified Information Systems Security
Professional (CISSP), Certified Information Security Manager (CISM) and Global Information Assurance Cerlification (GIAC),

Ttem 2. Properfics.

The Company's principal executive office is located in Fon Wornh, Texas. The Company entered into a lease for approximately
26 000 spere feet for its headguaners, which expires in April 2028, The Company leases 61 branch ofTices in 40 states, which range in
size from 2000 square Teet up 1o 26,000 square fect. The lease terms for the branch offices range from monthly 10 cight yvears and expine
al vanous dites through 203 1, Tnsddition to its leased properies, the Company owns a 32,000 sguare foot building located in Milwankie,
Oregon, used as office space. The Company believes that its Facilities are adequate for ils corment needs and thal suitable additional space
will be available as required 1o scale its busingss,

The Company s lease agrecments may include options 1o extend the lease following the initial ierme At the time of adopting ASC
42, 1l Company determined et it was reasonably certain it would exercise the option (o renew. and these oplions were considered in
determining the initial lease tenn. The Company refermed 1o its employees™ historical practices in determining the aption 1o renew. The
Company has smce reassessed the assumption of the renewal lenm and determined that due (o the COVID-19 pandenue, the Company
now expects more ol its worklorce to either be regularly or permanently working from home, Therefore, expecting a reduction inoverall
sijuare foolage of office space needs, the Company no longer believes 1l is reasonably certin i will exercise most of ils oplions to
renew, and therefore, has removed the renewal term of several lease obligations

Item 3, Legal Proceedings.

From tme o time the Company is imvolved in legal proceedings ansing in the ordinary course of business. Alihongh the results
of (hese ordinany course matters cannot be predicted with certannty. we believe tlat the resolution of these matters will not. mdividwally
or in e aggregate, have a matermal adverse elfect on our linancial position or resulls of operations.
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ltem 7. Management's Discussion and Analysis of Financial Condition and Results of Operations.

Management's Discussion and Analvsis of Financial Condition and Resulis of Operations financial condition appears in a separate
section of this anmual repont immediately following the "Signatures" section, and is incorporaied herein by this reference.

Ttem TA. Queantitative and Chealitative Disclosires About Market Risk,

Market nisk represems the risk of loss (hat may impact our financial position due 1o adverse changes in linancial marker prices
and rates. Our market nsk exposure 15 prumanly the result of Muctiitions in interest rles, We do nol hold or issue linancial instruments
for trading purposcs.

Interest Rate Risk

Our invesied assets are primarily held as cash and cash equivalenis, which are subject 1o various markel risk exposures such as
intercs rate risk. The fair value of our pontfolio of cash and cash equivalents as of March 31, 2023 approximated its carrving value dic
to its shon-term duration. We estimated market risk as the potential decrease in fair valve resulting from a by pothetical one-percentage
point increase in interest raies for the msirumenis coniaimed in the cash and cash equivalenis ivesiment portfolio. The resuliing Fr
values were not matenially different from their carmying values at March 31, 2025

Inflation Risk

Anincrease in inflation could affect our busingss in several ways, Inflation incrcases expenses for labor and other operaling costs,
potentially putting pressure on our profitability if such costs cannot be passed through o our costomers, Inflation could also lead 1o
increasce costs for losses and loss adjustment expenses in cach of our operating service lines. Prolonged and elevated inflation could
adversely affect the Mmancial madets and the cconomy generafly. and ney foree govermments 1o pursue a restrictive fiscal and monegary
policy. wlich could constrmin overall economic activily or inhibit our revenue growth opporunities.

Credit Risk Related to Performing Ceriain Services for Our Clients

We process pavmenis for claims settlements, prmarily on belall of our sell=msured clients, The liability for the seitlement cost
of claims processed. which s generally pre-lunded, remiains with the chent. Accordingly, we do ol incur significant credil nsk in (he
performance of these services,

ltem 8. Financial Steiements and Supplementary Daia,

The Company 's consolidated financial statements, as listed under liem L5(a)( 1), appear in a separate section of (his annual repont,
and are incorporated hencin by this reference. The financial statement schedule is included below under Tem 15(a)2).

Ltem 9, Changes in and Disagreemenis with Accountonts on Acconmting and Financial Disclosnre.

Mone.

liem 9A, Confrels and Procedires.,
Evaluation of Disclosure Controls and Procedures

Our management, under the supervision and with the panticipation of our Chiel’ Executive Officer and Chief Financial Officer,
has evaluated the effectivencss of our disclosure controls and procedures (as defined in Rules 13a-15(c) and 15d-15(e) under the
Exchange Act). Based upon that evaluation, our Chiel Exccutive Officer and Chief Financial Officer concluded thai. as of March 31,
2023, our disclosure controls and procedures were effective in ensuring that information required te be disclosed by us in the reporls
filed or submitied by us under the Exchange Act is (i) recorded. processed. summanzed. and reporied. within the time periods specilied
inthe SEC's rules and forms and (1) accumulbated and communicated to our management., including our principal executive and principal
accounting officers, or persons performing sinuilar functions. as appropriate 1o allow nmely decisions regarding required disclosure.

Management's Report on Internal Control over Financial Reporting

Our management is responsible for establishing and maintaining a svstem of inlemal control over financial reporing as defined
in Rules 13a-15(0 and 15d-15(0 under the Exchange Act. Internal control over linancial reporting is designed to provide reasonable
assurnce regarding the reliability of our financial reporing and preparation of fnancial statements for external purposcs in accordance
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with accounting principles generally accepted inthe United Siates. Imemal control over financial reponing includes mainiaining records
tliat in repsonable detail accurately and fairly reflect our tmnsactions: providing reasonable assurance tha transactions are recorded as
necessany for prepamtion of our financial statements in accordance with accounting principles generally accepted in the United States
of America; providing reasonable assurmce ihai our receipts and expenditures are made in accordance with anthonzations of our
management and directors; and providing reasonable assurmnce that unautho rzed acquisition, vse or disposition of our assels that could
have a material effect on our financial statements would be prevened or detected on a timely basis.

Mamagement conducted an assessment of the effectiveness of our internal control over linancial reporting based on the framework
sct forth by the Committee of Sponsoring Organizations of the Treadway Commission in the 2003 fternal Contral fnicgrated
Framewark, Bascd on this assessment, our mamsgement, including our principal executive officer and principal financial officer,
concluded that our internal control over financial reporfing was effective as of March 31, 2025, 10 provide reasonable assurince
regarding the reliability of financial reporfing and preparation of Gnancial statements For external reporiing purposes in accordance with
accounting principles generally accepled in the United States of Amenca.

Our independent regslered public accounting firm, Haskell & White LLP. has audited our consolidated Ninancial statements
included in this annnal report and has issued an atiesiation repori on the effectiveness of our internal control over financial reporing as
of March 31, 20235, as stated in their report that is included in Part 11, liem 8 herein,

Changes to Internal Control over Financial Reporting

During the gquarter ended March 31, 2025, there were no changes in our intemal control over financial reporting (as defined in
Rules 13a-15(F) and 15d-15(F) under the Exchange Act) that have matenally affected, or are reasonably likely to materially affect, our
imemal control over financial reporling,

Tiem 9B. (ither Information.
Nong.

licm 9C. Disclosure Regarding Foreipn Jurisdictions that Prevent Tnspections.

Nong.
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PART 1IN

Ltem 10, Diredors, Executive Officers and Corporate Governance,

The information required by this Hem will be included under the captions "Election of Directors — Nominee Information”.
"Scction 16fa) Beneficial Ownership Reporting Compliance,” "Exccutive Officers,” "Corporate Governance—>Standing Commillees
and Altendance al Board and Committee Mectings,” and "Corporate Governance — Corporate Governance Guidelines, Commitice
Chaners and Code of Business Conduct” in the Company™s Defintive Proxy Statement on Schedule 144 Tor its 2025 Annual Mecting
of Sharcholders (the "2025 Anmial Meeting”) 1w be filed within 120 days afier March 31, 20235 (he "Proxy Statemem”), and is
incorporated herein by reference.

Insider Trading Policies and Procedures

The Company has an insider trading policy and procedurcs governing the purchase. sale andfor other dispositions of the
Company s securitics that applics 1o all directors, officers. cmplovees and cortain other persons, 1L is also the Company 's policy 1o take
appropriate steps 1o comply with applicable federal and state securitics laws and regulations. as well as applicable stock exchange listing
standards. when the Company engages in transactions in the Company 's securities. The Company believes that its insider trading policy
and procedures are reasonably designed to promote compliance with insider trading laws. mles and regulations. and listing standards
applicable o the Company. A copy of the Company s insider trading policy is filed as Exhubit 19.1 (o this annual repon.

Code of Erhicy

The Board of Directors has adopted a code of ethics and business conduct that applics 1o all of the Company’s employees, officers
and directors. The full text of the Company's code of cthics and busincss conduct is posted on the Company's website at
www.corvel.com. The Company imends o disclose fuare amendmens 1o cenain provisions of the Company's code of ethics and
business conduct, or wavers ol such provisions, applicable 1o the Company s directors and executive officers. at the same location on
the Company s website wentified above. The mclusion of the Company s website address in tlus annual report does not include or
incorporate by reference the information on the Company’s website into this annual report.

ltem 11 Execntive Compensation,

The infonmation required by this Tiem will be included under the captions "Compensation Discussion and Analysis," "Summary
Compensation Table." "Employment and Change in Control Armngements,” "Corporale Governance—Director Compensalion,”
"Repor of the Compensation Comumnillee of the Board of Dircclors on Execolive Compensation.” and "Compensation Commillee
[merlocks and Insider Participation” in the Compamy s Proxy Statement. and is incorporated hercin by reference.,

Ttem 12, Security Chenership of Certain Beneficial Cheners amd Management and Related Stockholder Matters.

The information required by this Iiem will be included under the captions “Security Ownership of Cenain Beneficial Owners and
Management and Related Stockholder Maiters” and “Equity Compensaiion Plan Information™ in the Company s Proxy Statcment, and
is incorpomied herein by reference

Ttem 13, Certain Relationships and Related Party Transactions, and Director Independence.

The information required by this ltem will be mcluded under the captions “Certain Relationships and Related-Person
Transactions.” “Election of Directors,” “Information Regarding Director Nominees.” and “Corporate Govermance, Board Composition
and Board Committees” in the Company s Proxy Statement. and is incorporated hercin by relercnce.

Item 4. Principal Accountant Fees amil Services,

The infornmation required by this liem will be included under the captions “Principal Accountant Fees and Services,” ~Audi
Committee Pre-Approval of Audit and Permissible Non-Audit Services of Independent Registered Public Accounting Firm™ and
“Ratification of Appointment of Independent Regisiered Public Accounting Finm™ in the Company’s Proxy Statement. and is
incorporaied herein by reference,
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{a)(3) Exhibits:

Exhihit
M,

EXHIBITS

Tiile

Aethod of Filing

il

3.2

32

4.1
10, 1%

10.2%

10, 3%

104

10, 5%%

10.6*

10, 7%+

Fourth Amended and Restated Cenificate of Incorporation of
CorVel Corporation

Cerilicate of Amendment of Fourth Amended and Restated
Cenificate of Incorpormtion of CorVel Comontion

Secomd  Amended
Cormponition,

and  Restated Bylaws of CorVel

Description of Sccuritics

Restated Omnibus Incentive Plan (Formerly The Restated
1988 Executive Stock Option Plan)

Forms of Notice of Granl of Stock Option. Stock Oplion
Agreement and MNotice of Exercise Under the Restmed
Chmnibos  Incentive  Plan (Formerly The Restaed 1988
Executive Stock Option)

Restated 1991 Emplovee Stock Purchase Plan, as amended

Fiudelity Master Plan for Savings and  Investment. and
amendmenis (F) Paper filing

Steck Option Agrecment, dated November 5, 2020, by and
between CorVel Corporation and Michael Combs, providing
[or performance vesting.

Stock Option Agreement, dated Movember 5. 2020, by and
between CorVel Compomation and Brandon OBrien,
providing for perfonmance vesting.

Stock Option Agreement, dated November 5, 2020, by and
between CorVel Comoration and Diane 1. Blaha, providing
for performance vesling,
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Incorporated herein by reference 1o Exhibit 3.1 1o the
Company s Quarterly Report on Form 10-0) lor the gquarterly
period ended June 30, 2020 filed on August 6. 2020 (File MNo.
000-19291).

Incorporated herein by reference 1o Exhibit 3.1 1o the
Company s Current Report on Forme 5-K [filed on December
G, 2024,

Incomporated hercin by reference 1o Exhubit 3.2 to the
Company s Quarerly Beport on Form 10-0) lor the quarterly
period ended June 30, 2020 Hled on August &, 2020 (File No.
000-14924917,

Filed herewith,

Incorporated herein by reference 0 Exhibit 1001 1w the
Compamy 's Current Report on Form 8-K filed on August 4,
2020 (File MNo. O00=19291).

Incomporated hercin by reference o Exhibit 10.2 1o the
Company s Current Repon on Form 8-K filed on August 8,
2018 (File No. 000-19291), Exhibit 10.2 10 the Company's
Quarterly Report on Form 10-Q for the quarierly period
ended September 30, 2006 filed on November ¥, 2006 (File
No. 000-19291), Exhibits 107, 10% and 109 o the
Company s Annual Report on Form 10-K for the Tiscal vear
ended March 31, 1994 filed on Jung 249, 1994 (File Mo, 000-
19291). Exhibits 99.2. 99.53_99.4. 99 5 996, 99.7 and 99 8 10
the Company 's Registration Statement on Form 5-8 (File Mo,
333-04440) filed on July 10 1995, and Exhibits 993 and %9.3
to the Company s Registration Statement on Form 5-8 (File
MNo. 333-58455) filed on July 2. 1995,

Incomporaled heren by reference o Exlubit 1001 o the
Company's Current Repon on Form 8-K filed on August 11,
2021 (File Mo, 000-19291),

Incorporated hercin by meference o Exhibits 10016 and
10, 1A 1o the Company s Registration Statement on Form S-
| Registration Mo, 33-30629 initiallv filed on May 16, 1991,

Incomporated herein by reference to Exhibit 10.1 1o Uk
Company’s Current Report on Form 8-K filed on Nevember
12. 2020 (File No. 000-19291).

Incorporaled herein by reference 1o Exhibit 10.2 o the
Company s Current Report on Form 8-K Dled on November
12, 2020 {File No. 000-19291).

Incorporated hercin by reference 10 Exhibit 103 10 the
Company's Corrent Repont on Form 8-K filed on November
12, 2020 (File No, (00-19291)
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10.9%F

10.10*F
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1. 12%%
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1O 14*F
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97.1

101.INS

Stock Option Agreement, dated November 5, 2020, by and
between CorVel Corporstion and Maxim Shishin, providing
for perfonmance vesting

Stock Option Agreement, dated November 5, 2020, by and
between Corvel Corporation and Jennifer Yoss, providing
for performance vesting,

Stock Option Agreement, dated December 8. 2021, by and
between CorVel Corporation and Michacl Combs. providing
for performance vesting.

Stock Option Agreement, dated December 8, 2021, by and
between CorVel Cormpormtion amd  Brindon O'Brien,
providing for performance vesting,

Stock Option Agreement, dated December 8. 2021, by and
between CorVel Comporation and Diane 1. Blaha, providing
for performance vesting,

Stock Option Agreement. dated December 8, 2021, by and
between CorVel Corporation and Maxim Shishin, providing
lor performance vesting.

Stock Option Agreement, dated December 8, 2021, by and
between CorVel Corponttion and Jennifer Yoss, providing
lor performance vesting,

Insider Trading Policy

Subsidiarics of the Company

Consent of Independent Registered Public Accounting Firm,
Haskell & White LLP.

Cerification of the Chiel Executive Officer Pursnant 1o
Section 302 of the Sarbancs-Oxley Act of 2002,

Cerification of the Chiel Financial Officer Pursuant o
Section 302 of the Sarbanes-Oxley Act of 2002,

Cenification of the Chiel' Exccutive Officer Pursuant 1o 18
U.S.C, Section 1350, as Adopted Pursuant to Section 906 of
the Satbanes-Oxley Act of 2002

Cenification of the Cliel Fimncial OfMieer Pursuamt o 18
U.S.C. section 1350, as Adopted Pursuant to Section 906 of
the Satbanes-Oxley Act ol 2002.

Execubive Clawback Policy

Inling XBRL Instance Document
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Incorporated herein by reference to Exhibit 1004 1o the
Company s Current Report on Form 8-K filed on November
12, 2020 (File No, 000-19291)

Incorporated herein by reference o Exhibit 105 o the
Company s Current Report on Form 8-K filed on November
12, 2020 (File No. 00019291},

Incorporaicd herein by reference 10 Exhibit 1001 1o the
Company ‘s Quarterly Repon on Form 10-0) for the quarterly
period ended December 31, 2021 filed on February 3, 2022
iFile Mo, O00-192913

Incorporated hercin by reference to Exhibit 10.2 1o the
Company s Quarerly Repon on Form 10-0) for the quarerly
period ended December 31, 2021 filed on Febnuary 3, 2022
(File Mo, 000192917,

Incorporated herein by reference to Exhibit 1003 to the
Company s Quarerly Beporl on Form 10-0 for the guarterly
period ended December 31, 2021 filed on February 3, 2022
(File No, 000-19291),

Incomporated herein by reference 1o Exhibit 104 1o the
Company ‘s Quanerly Report on Form 10-0) for the quarterly
period ended December 31, 2021 filed on February 3. 2022
(File No. O00=19291 ),

Incorporated herein by reference 0 Exhibit 105 10 the
Company s Quarerly Repon on Form 10-0) for the quarerly
period ended December 31, 2021 filed on Febmiary 3, 2022
(File Mo, 000-19291},

Incomporated herein by reference to Exhibat 19,1 (o the
Company ‘s Annual Repon on Form 10-K for the period
ended March 31, 2024 filed on May 24, 2024 (File No., 000-
19291).

Filed herewith

Filed berewith.
Filed herewitho
Filed herewith

Fumished herewith,

Furnished harewitl

Incorporated herein by relerence 1o Exhibit 97.1 10 the
Company s Anmial Report on Form 10-K for the period
ended March 31, 2024 filed on May 24, 2024 (File No., 000-
19291},

Fumished herewiih



I01.5CH  Inline XBRL Taxononny Extension Schema With Embedded Fumished herewith
Linkbase Documents

104 Cover Page Interactive Data File (formatted as Inline XBRL Fumished herewith
and contained in Exlubit 101)

4 - Denotes management contrict or compensatory plan or armngement,

- Certain confidential information containgd in this ¢xhibit has been omitted by means of redacting a portion of the text and replacing
it with empty brackets indicated by | . pursuant 10 Regulation S-K lem 60 LY LGV of the Securitics Act of 1933, as
amended. Certain confidential information has been excluded from the exhibit because it (i) is not material and (i) would likely canse
competitive lumu w CorVel il publicly diselosed. An unredacied copy of the exhibint will be provided on a supplemental basis 1o the
SEC upon request.

(P} — Previonsly filed only in paper.

(h) Exhibits
The exhibits filed as part of this anmual report are lisied under liem 15(a)(3) of this anmial repon

() Financial Statement Schedule
The Financial Statement Schedule required by Regulation 5-X and liem 8 of Form 10-K is listed under Iem 15(a)(2) of this annual

report.

licm 16. Form 10-K Sumimnary,

Mone,
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SIGNATURES

Pursuant to the requirements of Section 13 or 15 (d) of the Secorities Exchange Act of 1934, as smended, the registrant has duly
caused this amual report to be signed on its behalf by the undersigned thereunio duly authonzed.

CorVel Corporation

By: {5/ Michael G. Combs
Michael G. Combs
Chairman of the Board, Chief Executive Officer, and
Presiclent
{Principal Exvecutive Officer)

Date: May 23, 2025

Pursuant 1o the requirements of the Securities Exchange Act of 1934, as amended, this annual repon has been signed below by
the following persons on behall of the registrant and in the capacities and on the dates indicated.

Signature Title Ik
Charrman of the Board, Chiel Executive
fsf MicHAEL G ConBs OlMicer, and President May 23, 2025
Michael G. Combs (Pnncipal Executive Officer)
/s/ BRANDON T, O BRIEN Chiel Financial Officer May 23, 2025
Brandon T. O'Brien {Principal Finnmeial Oflicer)
{5/ JUNNIVER L, Yoss Vice President, Accounting May 23, 2025
Jenmifer L. Yoss (Principal Accounting Officer)
/sl ALAN R Hoors Director May 23, 2025
Alan B, Hoops
fof BrevEN ) HAMERSLAG Direcior May 23, 2025
Steven ). Hamerslag
s B Jupn Jessur Direcior May 23, 2025
B, Judd Jessup
15/ Joanxa C. BURKEY Direcior May 23, 2025
Joimna C. Burkey
S5/ JEREREY J. MICHAEL Dircetor May 23, 2025

Jeffrey J. Michael
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MANAGEMENT'S DISCUSSION AND ANALYSIS OF
FINANCIAL CONDITION AND RESULTS OF OPERATIONS

This Management’s Discussion and Analysis of Finmncial Condition and Results of Opermtions may include ceriain forward-
leoking stalements. within the meaning of Secton 27A of (he Securitics Act of 1933, as amended, (the "Secunties Act™) and Section
21E of the Bccurities Exchange Act of 1934, as amended, including without limitation statements with respect to anticipated Tuture
operating and financial performance, growth and acquisition opporiunities and other similar forecasts and statemenis of expectation.
Words such as “expects,” “anticipates.” “inlends,” “plans,” “predicts,” “believes.” “seeks.” “estimates,” “potential,” “conlinue,”
“sirve.” “ongoing.” “may " “will” “would.” “could.” “shouold.” as well as variations of these words and similar cxpressions. are intended
to identify these forward-looking statements. Forward-looking staternents made by ihe Company and ils managemeni are based on
estimates. projections, beliels and assumptions of management at the time of such statements and are not guarantecs of fulune
performance.

The Company disclaims any obligations 10 update or revise any lorward-looking statcment based on the occurmence of future
cvenls, the receipt of new information or otherwise, Actual future performance, outcomes, and results may differ materially from those
expressed in forward-looking stacments made by the Company and s memagement as a result of a mumber of risks. oncertamties and
assumplions. Representative examples of these factors include without limitation: general indusiny and economic conditions, including
a decreasing number of national claims due 1o a decreasing nnmber of injured workers: competition from other managed care companics
and third pay administrstors: (he ability (o expand cenain areas of the Compamy 's business: growth in the Company s sale of TPA
services: shifts in customer demands. the ability of the Company 1o produce markel-competitive software: changes in operaling
expenses, including emplovee wages, benefits, and medical inflation: cost of capital and capital requirements; dependence on kev
personnel; the impact of potemial cybersecurity incidents: existing and possible litigation and legal liability in the conrse of opertions
and the Company 's ability 10 resolve such litigation; governmental and public policy changes, including but not limited 10 legislative
and administmtive low and mile implementation or change, the impact of recemly issued acconming standards on the Company’'s
consolidated Mnancial statements: (he continued availability of Nnancing in the amounts and at the lenms necessany 1o support e
Company s future busingss and the other risks identified in Pan L ltem 1A of this annual report. “Risk Factors.”

Overview

The Company is an independent nationwide provider of medical cost comainment and managed care senvices designed 10 address
the cscalating medical costs of workers' compensation benefits, automobile insurange claims, and group health insurance bencfits, The
Company s services are provided 10 insurance companies, TPAs, governmental emtities, and sell-administered emplovers o assist them
in managing the medical costs and momitonng the guality of care associated with healthcare claims,

Network Solutions Services

The Company’s network solutions services are designed 1o reduce the price paid by its customers for medical services rendered
in workers’ compensation cases. antomobile insumnce policies. and group health imsurance policies. The network solutions services
offered by the Company include awtomated medical fee auditing. preferred provider management and reimburscment services,
retrospective wtilization review, facility claim review, professional review, phanmacy services, directed care services, Medicare
solutions, clearinghouse services, independent medical examinations, and inpaticot medical bill review. Network solutions services also
include revenue from the Company's dirgcted care network (known as Carel(d), including imaging, physical therapy, durable medical
equipment, and translation and transportation,

Patient Management Services

In addition to its network solutions services, the Company offers 4 range of patienl management services, which involve working
onc-on-one with injured emplovees and their various healthcare professionals, emplovers and insurance company adjusters, Patient
nnnigement services include clanms nanagement and all services sold to clioms management customers. case management. 2477 nurse
tnage, ulilization management, vocational rehabilitation, and life care plannmg. The services are designed 1o monitor the medical
necessity and appropriatencss of healthcare services provided to workers” compensation and other healthcare claimants and to expedile
return o work, The Company offers these services on a stand-alone basis. or as an integrated component of its medical cost containment
services. Patienl management services include the processing of claims Tor sell-insured payvors with respect 1o property and casually
insurnee,

Organizational Structure

The Company's management is strectursd geographically with regional vice presidems who are responsible for all services
provided by the Company in his or her particular region and responsible for the opermting resulis of the Company in multiple states.
These regional vice presidents bave area and district managers who are also responsible for all services provided by the Company in
their given arca and disirct.
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Business Enterprise Segments

The Company operaies in one reporiable operating segment, mamged care. The Company’s services are delivered to ifs cusiomers
through its local offices in cach region and financial information for the Company ‘s operations follows this service deliveny model. All
regions provide the Compamy’s paticnt management angd network solutions sérvices to customers.  Financial Accounting Standards
Board ("FASE™) Accounting Standard Codilication (" ASC™) 280-10, “Scgment Reponting” establishes standards for the way that public
business cnterprises report information about operating segments in amal and inlenm consolidated Fnancial statements. The
Company's internal linancial reporting is segmented geograplucally. as discussed above, and managed on a geographic rather than
service line basis, with virtually all of the Company s operating revenue generated within the United States.

Under FASB ASC 220-10, two or more operating segments may be aggrepated info a single operating segment for linancial
reporting purposcs il agercgation is consistent with the objective and basic principles, if the scaments have similar cconomic
characteristics, and il the scgmems are similar in cach of the following arcas: (i) the nature of products and services: (i) the nature of
the production processes; (iii) the tvpe or class of customer [or their products and services: and (iv) the methods used (o distribute their
products or provide their services. The Company believes cach of its regions meet thesce criteria as cach provides similar services and
products 1o simmlar customers using similar methods of production and distnbunon.

Because we believe we meet each of the critena set forth above and each of our regions have similar economic characteristics, we
aggregale our resulls of operations in one reporiable operting seement, managed care,

Numher of Working Days

We are affected by the change in working days in a given quarter. There are gencrally fower working days for our cmployvecs 1o
gencrate revenue in the thind fiscal quarter due to emploves vacations. inclement weather and holidays.

Summary of Fiscal 2025 Annual Results

The Company had revenues of S804 million in (iseal 2025, an increase of S100 million. or 13%. compared to $795 million for
fscal 2024, This increase was duc 1o an inerease in revenues from both patient management and network solutions activily primarily
wilh new customers.

During fiscal 2025, the Company 's gross profit increased to $210 million from $172 million in fiscal 2024, an increasc of $38
million, or 22%, Tlis increase was primanly due 1o the increase of 13% in revenue mentioned above, This was offset by an increase in
salarics by 9% resulting from increased avemge headcount of 6% in ficld operations.

During fiseal 2025, the Company's general and administrative expenses increased to $88.9 million from $76.6 million in fiscal
2024, an increase of $12.3 million, or 16%,. Infiscal 2024, the Company had a one-time decrease in generml and adminisizative expenses
due 1o a ope-time insurance recovery seitlement from a lawsuit i 2001 The Company expects general and administrative expenses io
grow at the same mie as revenues,

During liscul 2025, the Company 's net income before tax increased (o 51208 million from 595, 1 million in fiscal 2024, an increase
of $25.7 million. or 27%. The merease was primanly duoe to an increase in revenues and pretax margin.

During Nscal 2025, the Company’s income Lax expense increased (o $25.7 million from $18.8 million in liseal 2024, an increase
of 56.8 million, or 36%. The increase was dug to an increase in income before income taves, The Company s effective incoma tax mile
was 2 1% for fiscal vear 20235 and 20% for fiscal vear 2024,

Diluted weighied average shares were 52.0 million shares in fiscal 2025 and Nscal 2024, with a decrease of 47 000 sharces, or
0.1% This decrepse was primarily due to the repurcluse of 377154 shares of common stock in fiscal 2025 under the Compamy’s stock
repurchase progran. Since commencing this program in the [all of 1996, the Company has repurchased 114,476,621 shares ol its
common slock through March 31, 2025, al a cost of $832 nullion. These repurclases were funded primanly Trom the Company ‘s
operating cash Nows.

Diluted carmings per share increased to $1.83 per shar in fiscal 20235 from $1.47 per share in fiscal 2024, an ingrease of $0.36 per
share, or 24%.  The increasc in diluted eamings per sharg was primarily due 1o an increase in net income,

During fiscal 2023, the Company effecied a three-for-one forward stock split of its common stock. All prior period share, cquity

award and per share amoums and calculations in this anmal report and in the consolidated financial simemems contained in this annual
report have been retroactively adjusted o reflect the stock split.
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Revenue

The Company dernves its revenues from providing patient management and neiwork solutions services to payors of workers’
compensation benefits, automobile insurance claims, amd group health insurance benefits,

Change in Revenue
Fiscal 2025 Compared te Fiscal 2024

Revenues increased o $396 million m Mscal 2025 from 8795 million in Oscal 2024, an increase of S 100 mullion, or 13%. Paticm
maigement services imcreased (o 3381 nullion from £330 million, an increase from fscal 2024 of 10% This imcrease 1s pomanby doe
to higher revenue lrom the Compam's TPA and related services. Tolal new claims increased by 5% dunng fiscal 2025 compared 1o
fiscal 2024, Network solutions services revenues increased (o 3314 million from £265 million, an increase from fiscal 2024 of 199,
This increase is primarily due to increnses in enhanced bill review progrms services, which resulied in higher revenue per bill. Most of
the increase is primarily attributable to the growth with new costomers in managed care and emerprise companics and. to a lesser extent,
growth with existing customers in enhanced bill review programs services.

Fiseal 2024 Compared to Fiscal 2023

Revenues increased to $795 million in fiscal 2024 from $71% million in liscal 2023 an increase of $77 million, or 11%. Patient
management services increased to 5530 million from $479 million. an increase of 11%. This increase is primanly due to higher revenue
from the Company 's TPA and related services. Total new claims increased by 4% durning liscal 2024 compared to liscal 2023, Network
solutions services revenues increased 1o 5265 million from $240 million, an increase of 11%. This increase is primarily due 10 increases
in enhanced bill review programs services, which resulied in higher revenue per bill. Most of the increase in revenues resulied from an
increase inactivity amd services provided for existing customers.

Cost of Revenue

The Company s cost of revenoes consists of direct expenses. costs directly attnbutable (o the genermbion of revenue, and indirect
costs which are incurred to support the operitions in the field offices which generale the revenue. Direct expenses promarily include (i)
cose manager and bill review analysts™ salarics, along with related payvroll taxes and fringe benefits, and (ii) costs associated with
independent medical examinations (known as IME), prescription drugs, and MRI, physical therapy, and durable medical equipment
providers. Most of the Company™s revenues are gencrated in offices which provide both patient management services and network
solutions services, The largest of the hield indirect costs are (i) manager salares and bonuses. (i) account excoutive base pay and
commissions, (i) salaries of administrative and clerical suppor. leld systems personnel and PPO network developers. along with
related pavroll taxes and fringe benelits. and (iv) office rent. Duning fiscal 2023 and 2024, approximately 33% and 34%., respectively,
of the costs incurred in the field were considered licld mdirect costs, which support both the patient management services and network
solutions services operations of the Company 's eld operations.

Change in Cost of Revenue
Fiseal 2025 Compared to Fiscal 2024

The Company ‘s ¢ost of revenues increased to $6860 nullion in fiscal 2023 from $624 million in fiscal 2024, an increase of 62
million. or 10%, The increase in cost of revenues was primanly duc to the increase in total revemues of 13%. Just over half the
Company s cost of revenue is labor cost. Additionallv, there was an increase in salanes of 9% resulting from increased average
lieadcount of 6% in feld opermtions and growth in averge annual salany increases doe o wage inflation. Headeount increased due 1o
an marease in business volmme.

Fiscal 2024 Compared to Fiscal 2023

The Company’s cost of revenues increased to $624 million in fiseal 2024 from $560 million in fiscal 2023, an increase of £63
milhon, or 11%: The increase in cost of revemnes was primanly doe to the increase in tolal revemies of 1% Just over lall the
Company s cost ol revenue is labor cost. Additionally, there was an increase in salanes of 10% resulling from increased average
headcount of 8% in feld operations and growth in average annual salary increases due o wage inflation. Headeount increased due 1o
an increase in busingss volume,
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General and Administrative Expense

During fiscal years 2025, 2024 and 2023, approximately 44%. 51%. and 49%, respectively, of general and admimsimtive cosls
consisted of corporate systems costs, which include the corporate systems suppon, implementation and training, mles enging
development, national IT stratcgy and planning, depreciation of hardware costs in the Company s corporate offices and backup data
center, the Company s nationwide area network. and other svsiems related costs. The Company includes all 1T-relaied cosis managed
by the corporate office in gencral and administrative whercas the field 1T-relaed costs are included in the cost of revenses. The
remaining general and administrative costs consist of national marketing, national sales suppon. corporate legal, corporte insurance.
luman resources, accounting. product management, new business development, and other general corporale expeiises,

Change in General and Administrative Expense
Fiscal 2025 Compared to Fiscal 2024

Gieneral and administrative expenses increased 1o $88.9 million in fiscal 2025 from $76.6 million in fiscal 2024, an increase of
5123 million or 16% This increase was primarily due to a one-time insurance recovery settlement from a lawsuit in 200 1 during fscal
2024, The Company expects genceral and adminisirative expenses 10 grow at the same rate as revenues.

Fiscal 2024 Comtpared to Fiscal 2023

General and administrative expenses increased 1o 76,6 million in fscal 2024 from $73.7 million in fiseal 2023, an increase of
52.9 mullion, or 4%. This icrease was primarily duc o anincrease i corpormle system costs due 1o anincrease of spending in developed
soflwire,

Income Tax Provision
Fiseal 20235 Compared to Fiseal 2024

The Company’s income tax expense increased to $23,7 million for fiscal 2025 from $18.8 million for fiscal 2024, an increase of
56.8 million, Income before income tax provision incréased to $121 million in fiscal 2025 from 595 million in fiscal 2024, an inCrease
of 525.7 million. The Company 's clfective income tax rate was 21% for fiscal 2025 and 20% for fiscal 2024, The effective tax rate is
less than the statutony ax mte prmanily due o the impact of stock option exercises for boeth peniods.

Fiseal 2024 Compared to Fiscal 2023

The Company's income tx expense increased 10 $18.8 million for Niscal 2024 from 182 million for fiscal 2023 an increase of
£0.7 million. Income before income tax provision increased 10 5951 million in fiseal 2024 from S84.6 million in fiscal 2023, an merease
of $10.5 million. The Company 's effective income (ax rate was 20% for fiscal 2024 and 22% for fiscal 2023, The effective tax mte is
less thun ihe statulony tax mle primarnly due (o the impact of <lock option exercises [or both periods,

Net Income
Fiseal 2025 Compared to Fiscal 2024

The Company s net income was 8952 million in fscal 2025 and $76.3 million in fiscal 2024, an increase of S18.9 million, or
25%, The increase was primarily due 1o an increase in revenues and pretax margin,

Fiseal 2024 Compared to Fiseal 2023

The Company's net income was $76.3 million in fiscal 2024 and S66.4 million in fscal 2023, an increase of $9.9 million, or
[4.9%%, The inércase in revenucs was offset by a slight decrease in gross profit mangin, The incrcase in cost of revenue is dug 1o an
increase in headcount,

Earnings per Share
Fiseal 2025 Compared to Fiseal 2024

The Company's diluted carmings per share increased o $1.83 per share in fiscal 2025 from $1.47 per share in liscal 2024, an
increase of $0.36 per share, or 24%. This was primarily due 1o an increase in net income,
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Tscal 2024 Compared to Fiseal 2023

The Company s diluted carmings per share increased to $1.47 per share in fiscal 2024 from $1.26 per share in fiscal 2023, an
increase of $0.21 per share, or 16.7%,  This was primarily due 0 an increase in nel income,

Liguidity and Capital Resources

The Company manages its liquidity and (inancial position in the context of its overall business strategy . The Company continually
forecasis and manages its cash, investments, working capital balances ang capital struocture (o meet the short- and long-lcrm obligations
of its businesses while secking 1o maintain liquidity and lnancial Nexibility. Cash Mows generated from operating activitics arc
principally Trom eamuings before non-cash expenses. The nsk ol decreased operating cash Now from a decline in carmings 15 partially
mitigated by the diversity of the Company 's services, geographies and customers, and the Compamy has had virually no interest-bearing
debt For the past 33 vears,

The Company has historically funded its operations and capital expenditures primarily from cash Mow from operations. and 1o 2
lesser extent, stock oplion exercises.  The Company s net accounts receivables have ranged Trom 41 to 43 days ol average sales lor the
fiscal vears ended March 31, 2025, 2024 amd 2023, The Company expects davs sales oulstanding (known as DSO) 1o renman in the low
o mid 40-day range, The Compam s historical profit marging and historical atio of investmenis in asscis used in ihe busingss has
allowed the Company 1o generate sullicient cash Dow lo repurchase 8832 million of its common stock during the past 29 lscal years,
on incepton-to-date net carnings of $903 million. The Company repurchases shares during periods of excess liquidity . which has
accurmed i all 34 vears that tw Company has been public. Should the Company have Tower income or cash [lows, it could reduce or
climinate repurchases under the stock repurchase program until carnings and cash Mow improved, Working capital increased 10 $183
million af March 31, 2025, from $118 million al March 31, 2024, This is pnmanly due to the increase in nel mcome, and (o a lesser
extent, a decrgase in spending 1o repurchase shares of the Company 's common stock under s stock repurchase program.

The Company is nola pany o off-balance sheel amangemenis as defined by the SEC. However, from time (o time ihe Company
cnters into ceraim Bypes of contracts that comtingently require the Company o indemmily parties against third-party claims, The contracts
primarily relate to: (i) certain contracts to perform services, under which the Company may provide customary indemnification for the
purchases of such services, (ii) certan real estate leases. under which the Company may be required 1o indemnily propery owners for
environmental and other liabilitics. and other claims arising from the Company’s use of the applicable premises, and (iii) certain
agreements with the Company s officers, directors and employees. under which the Company miay be required o indemmnily such persons
for liabilitics arising out of certain actions taken by such persons, acting in their respective capacitics within the Company. The terms
of such customany obligntions vary by contrct and in most instances a specific or maximum dollar amount 35 not explicitly stated
therein, Gencrallv, amounts under these contracts cannot be reasonably ¢stimated until a specific claim is asserted. Consequently, no
liahilitics have been recorded for these obligations on the Company's balance sheets for any of the perods presented.

The Company believes that cash from opemtions and Nunds lrom exercises of stock oplions granted to employees are adequate to
fund existing obligations, repurchase shares of the Company s common stock under its current stock repurchase program, introduce
new services, and continue (o develop the Company ‘s healthcare elaied services for at least ithe pext twelve months. Should the
Company have lower income or cash Mows. it could reduce or eliminate repurchases under the stock repurchase program until carnings
and cash flow heve retumed 1o comforable levels The Company regularly evalstes cash requiremenis for corrent operitions,
commitmenis, capital acquisitions, and other strategic transactions, The Company mav ¢lect to rise additional funds for these purposes.
through debt or equity finaneings or otherwise, as appropriate. However, additional equity or debt fimancing may not be available when
needed, with terms Favorable to the Conmpany or af all,

As of March 31, 2025, the Company had $171 million in cash and cash cquivalents, invested primarily in short-term, interest-
bearing. highly-liquid, investment-grade securities with maturities of 90 days or less.

The Company believes that the cash balance at March 31, 2023, along with amicipaied internally -gencrated funds will be sulficient
1o meel the Company ‘s expecied cash requirements for al Ieast the next iwelve mombhs and beyond.

Operating Cash Flows
Fiscal 2025 Compared to Fiseal 2024

Met cash provided by operating activities increased (o $127.3 imlhion in fiscal 2025 from $99.2 nullion in fiscal 2024, an imcrease
of 328.1 mullion. The imcrease in cash Now [rom operating activities was primanly doe to an imcrease in nel income of $18.Y million
during fiscal 2025, Additomally, accounts receivable increased at a lesser mite than prior year due o improvement in days sales
outstanding,
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Fiseal 2024 Compared to Fiscal 2023

Met cash provided by operating activities increased to $99.2 million in fiscal 2024 from $82.3 million in fiscal 2023, an increase
of $16.9 million. The increase in cash flow from operating activitics was prmarily due to an increase in net income of $9.9 million
during fiscal 2024,

Investing Activities
Fiscal 2025 Compared to Fiseal 2024

Met cash flow used in investing activities increased 1o $35.8 million in fiscal 2025 from $29.2 million in fiscal 2024, an increase
of $6.3 million. This increase in investing activity was pamarily doe 1o an increase in software development efforts, The Company
expecis future expenditures for properiy and equipment (o increase if revennes increase

Fiscal 2024 Compared to Fiscal 2023

Met cash fow vsed in investing activities ingreased 1o $29.2 million i fscal 2024 from $26.3 million in fiscal 2023, an mcrease
of $2.9 million, This increase in investing aciivity was pnmanly due 1o an increase in software development ¢ffons. The Company
expects Miure expendiiures for property and equipment (o increase if revenues increase.,

Financing Activities
Fiscal 2025 Compared to Fiscal 2024

Mot cash fow vsed in financing activities decreased 1o $26.5 million in fiscal 2025 from $33.8 million in fiscal 2024, a decreasc
of 9.2 mullion. During liscal 2025, the Company spenl $37.6 million 1o repurchase 377,154 shares ol ils connnon stock (al an average
price of 399,71 per share). Dunng hiscal 2024, (e Company spent 5457 million o repurchase 645,939 shares of its commeon stock (at
an averge price of $70.76 per share).

If the Company continues 1o generate cash {low from operating activities, the Company may continug 1o repurchase shares of its
common stock on the open narked, i suthorized by the Company’s Board of Dircctors pursuant 1o the Company’'s stock repurcluse
progrm. or seck o identify other businesses o acquire. The Company bas historically vsed cash provided by operating activities and
From (he exercise of stock options to repurchase stock. The Company expects that it may use some of the cash on the balance sheet al
March 31, 2025, 10 repurchase additional shares of its common stock in the Tuture,

Fiscal 2024 Compared to Fiseal 2023

Met cash Mow vsed in financing activities decreased to 5358 million in fiscal 2024 from $82, 1 mallion in fiscal 2023, a decrease
of $40.4 million. During fiscal 2024, the Company spent $43,7 million to repurchase 643,934 sharcs of its common stock a1 an average
price of 570,76 per sharg), Durnng fiscal 2023, the Company spemt $93.7 million to repurchase 1,794,723 sharcs of its common siock
(at an average price of $52. 19 per share).

Litigation

The Company is involved i litigation arsing in the ordinary course of busiess. Management believes that resolution of these
matters will nol result i oany pavment tal in the aggregate. wounld be matenal to the consolidaled Bnancial position or resulls of
operations of the Company.

Inflation

The Company expencnces pricing pressures in the form of competitive prnces, The Company is also impacied by nising costs {or
certain inflation-sensitive operating expenses such as labor, emplovee benefits, and facility leases, The Company does not believe these
impacis were material 1o its revenues or net ingome in fiscal 20235; however, the Company believes inflation could have a maicrial
impact io pricing and operating expenses in futare vears due to the state of the economy and current inflation rates.

Critical Accounting Estimates

Our consolidated Nuancial statemenis are prepared inaccordance with the accounting principles zencrally accepted in the Uniled
States of America (“GAAP"), which require management 1o make estimates and assumptions that affect the amounts reponed in our
consohidated fnancial statements and accompanying noles. These accounting principles require us to make estimates and assumplions
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that affeet the reponed amounts of assets and liabilities and revenues and expenses, and the disclosure of contingent assets and liabilitics
al the date of our consolidated linancial stalements,

We periodically evaluate our cstimates and asswmptions, including those relating to revenue recognition, leascs, allowance for
uncollectible accounts. goodwill and long-lived assets. accral for self-insured costs. accounting for income taxes. legal and other
contingencies. share-based compensation. and software development costs, We base our estimates on lustorical experience and vanous
assumptions that we believe to be reasonable based on specific circumstances. Such estimates and assumptions could change in the
future as more information becomes known, which could impact the amounts reported and disclosed herein. We believe the following
significant accounting estimates may involve @ higher degree of judgment and complexity, The following is nol intended 1o be a
comprehensive list of our accounting policics. See Notg 1, “Summary of Significant Accounting Policies™ inthe notes to our consolidated
linancial statements for other significam secounting policics.

Revenne Recognition; Revenue 1s recognized when control of the promised services is inmsferred (o the Company 's cuslomens
in an amount that reflects the consideration éxpeeted 0 be entitled 1o in exchiange for those services. As the Company completes its
performance obligations, which are idemtified below. it has an unconditional right to consideration as owtlined in the Company s
contracts, Generally. the Company s balled accounts recemvable are expected 1o be collected o 30 days i accordance witl the underdy g
pravment lerms. Formemy of the Company s services, the Company typically has one performance obligation; however, il also provides
ihe customer with an option o acquire additional services, The Company offers multiple services under iis patient management and
network solutions service lines. The Company typically provides o menu of elfenngs from which the customer may choose o purchase.
The price of each service is separate and distinet :md provides o separae and distinet value 1o the customer. Pricing is generally consistem
for each service irrespective of the other services or quantitics requested by the customer. Revenue is recognized based upon the transfer
of the resulls of the medical bill review service (o the customer as this 1% the most accurate depiction of the trmnsier of the service (o the
customer. Medical bill review revenues are varable, generally based on performance metrics set fonh in the underlving contrcts. Exnch
period, the Company bases its estimates on a contract-by-contract basis. The Company makes its best estimate of amounts the Company
has earned and expects to be collected using lustorical avernges and other factors 1o pmoject such revenues. Vanable consideration is
recogiized in the amount that the Company concludes is probable that a significant revenue reversal will not oecur in future periods.

In transactions related Lo third-parly service revenue, wlich includes phamacy, direcled care services and other services provided
by the Company s intcgrated network solutions services, the Company is considered the principal, as it dirccts the third party, controls
the specified service, performs program ulilization review, direcis pavment o the provider, accepts the financial risk of loss associated
with services rendered and combines the senvices provided 1olo an integraled solution, as specified within the Company s customer
contracts. The Company has the ability to influence contractual fees with customers and posscsses the financial risk of loss in certain
contractual obligations, These fctors indicate the Company is the principal and, as such, it is required 10 recognize revenue gross and
service partner vendor fees in the cost of revenue in the Company s consolidaled income stalements,

Leases: The Company determines if an arrangement includes a lease an inception,  Right-of-use assets represent the Company s
right 1o use an underdying asset for the lease termyg and lease liabilities represent the Company ‘s obligation o make lease payments
ansing fmom the lease, Righl-of-use assels and lease habilities are recognizcd at the commencement date of the lease, renewal date of
e lease or significant remodeling of the lease space based on the present value of the remaining future minimum lease paviments.
Leases with a term greater than one year are recognized on the balance sheet as night-ol-use assets and shori-term and long-term lease
liabilities, as applicable.

Opcrating and financing lease liabilitics and their corresponding right-of-usc asscts arc initially recorded based on the presem
vilune of lease payments over the expected remaining lease term.  The mterest rate implicil in lease contracts is Wypcally not readily
determinable. Asa resull, we ntilize our incremental borrowing rale to discount lease payments, which rellects the Nlixed e al which
we could borrow on a collateralized basis the amount of the lease payments in the same currency. for a similar termy, 10 a similar cconomic
environment, The Company s leases may include options 1o extend or terminaie the lease which ane included in the lease tenm when it
15 easonably certain that we will exercise any such oplions.  Lease expense for lease payvments is recognized on a straight=line basis
over the lease term.

Allowance for Expected Credit Losses: The Company determines 115 allowance for uncollecuble accounts by considenng a
number of factors, including the length of time trade accouns receivable are past due, the Company’'s previous loss history, the
customers” current ability 1o pay its obligation o the Company, and the condition of the general economy and the indusiry as a whole,
The Company writes off accounis receivable when they become uncollectible.

The Company must make significant judgmenis and estimates in determining conirscinal and bad debi allowances i any
accounting period. One significant uncertmnty inherent in the Company's analvsis is whether s past expenence will be indicative of
future periods. Although the Company considers future projections when estimating contractual and bad debt allowances, the Company
ultimately makes its decisions based on the best information available 1o it at the time the decision is made. Adverse changes in general
economic conditions or trends in reimbursemeni amounis for ihe Company s services could affect the Company s contractual and bad
debt allowance estimaies. collection of accounis receivable, cash Mows, and resulis of operations.
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Segment Reporfing: Based on the Company 's Chiel Operating Decision Maker's ("CODM") review and assessment of the
Company s operations for purposes of performiance moniloning and resource allocation, the Company detenmined that its operations and
the decisions o allocate resources and deploy capital are organized and namaged on a consolidated basis. Accordingly, managemenl
has identilied onc operating segment. which is its reportable segment. under this organizational and reporting stracture.

Groodill and Long-Lived Assets: Goodwill ansing [rom business combinations represents (e excess of the purchase prce over
the estrmated fair value of the net assets of the acquired business. Pursuant to ASC 350- 10 through ASC 350-30, “Goodwill and Other
Infangible Assels.” poadwill 15 tested anmually for impairment or more frequently if circumstances indicate the potential For impainment,
Also, manggement 1osts for impairment of its amonizable intangible assels and long-lived assets whenever events or changes in
circumstances indicate that the carrving amount of an asset may not be recoverable. The impairment test is conducted al the company
level. The measurement of fair value is based on an evaluation of market capitalization. Management considers indusiry growih rates
ang trends and cost structure changes. Based on the Company's tests and reviews. no impairment of its goodwill, intangible assets, or
other long-livied assets existed at March 3 1. 2025 or March 31 2024, However. luture events or changes in current circumstances could
alfect the recoverbility of the carrving value of goodwill and long-lived assels,

Acerual for Self<insurance Costs; The Company accrucs Tor the group medical costs and workers™ compensation costs of ils
cmplovees based on claims filed and an estimate of claims incurred but not reponed as of cach balance sheet date. The Company
determines its estimated self-insurance reserves based upon historical trends along with outstanding claims information provided by its
claims paving agenis. However, it is possible that recorded accmals may not be adequate 1o cover the future pavment of claims.
Adjustments. if any. to estimated accraals resulting Trom ultimate claim payments will be reflected in carnings during the periods in
which such adjustments are determined. The Company s self-insured liabihities contain uncenaintics because management is reguired
to make assumplions and judgments to estinmle the ultimate cost 1o settle reported claims and claims incurred bul not reported at e
balance sheet date.

The Company docs not belicve there is a reasonable likelihood that there will be a material change in the cstimates or assumptions
used o calculate its sclf-insured liabilities, However, if actual results are not consistent with these cstimates or assumptions, the
Company may be exposed 1o losses or gains that could be material.

Aceounting for Income Taves: The Company records a tax provision for the anticipated tax consequences of its reporied resulls
of operations. The provision for income taxes is computed vsing the asset and Liability method, under which deferred tax assets and
liahilities are recognized for the expected future tax consequences of temporary differences between the financial reporting and tax bases
of asscts and liabilitics, and for operating losses and 1ax credin carmyforwards. Deferred tax asscrs and liabilitics are measurcd using the
currentlyv-cnacted 1ax rates that apply to taxable income in effect for the vears in which those tax asscis are expecied 1o be realived or
settled. The Company records a valuation allowance. i necessary, to reduce deferred 1ax assets to the amount that is believed more
likely than not 1o be realized.

The Company recognizes 1ax benefils from uncenain tax positions only if it is more likely than not that the ax position will be
sustained on exammination by the txing authonties, based on the fechmcal menis of the position. The tax benelits recogmzed n the
financial statemenis from such positions are then measored based on the largest benefil that has a greater than 30% likelihood of being
realized upon ultimate seitlement,

Mamgement believes i 15 more likely than not thet forecasted come, including income that may be penerated as a resull of
cerain lax planning simicgics. wgether with fuure reversals of existing 1axable lemporary differences, will be sufficient 1o fully recover
the deferned 1ax assels. In the event that the Company determings all or pan of the net defermed tax assets are not realizable in the future,
the Company will make an adjusument o the valuation allowance that would be charged to carnings in the period such determination is
made. In addition. the calculabion of tax liabilities involves significant judgment in esimating the impact of uncertainties in the
application of GAAP and complex tax laws. Resolution of these unceriainties in a manner inconsisient with management's expectations
could have a matenal impact on the Company s flinancial condition and operating results. The significant assumptions and cstimates
described above are important contribulors 1o our ultimate effective tax mte in ¢ach vear.

Legal and hher Comtingencies:  As discussed in Pan 1 liem 3 of this annual report, “Legal Proceedings™ and in Note 10,
“Contingencies and Legal Proceedings™ in the notes to our consolidated hnaneial statements, the Company is subject 1o varous legal
proceedings and clmms that anse i the ordinary course of business. The Company records a lability when it is probable thal a loss las
been incurred and the amount is reasonably estimable. There is significant judgment required in both the probability determination and
as 1o whether an exposure can be reasonably estimated. The outcomes of legal proceedings and claims brought against the Company
are subject 1o significant uncenainty.

Share-Bused Compensation: The Company accounis for share-based compensation in accordance with the provisions of ASC
Topic 718 "Compensation — Stock Compensation”. Under ASC T18. share-based compensation cost is measured al the grant date. based
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on the ealculated fair value of the award. and 15 recognized as an expense over the emplovee’s reguisile serviee penod (gencrally the
vesting period of the equity granty.

The Company estimates the Gair value of stock options using the Black-Scholes valmlion model. Key inpul assumplions nsed to
estimmate the Fair value of stock options include the exercise price of the award, the expected option lem e expected volatility of the
Company s stock over the option’s expected term. the rsk-Tree imterest rie over the option’s term, and the Compamy 's expeeted anmual
dividend vield. The Company issues pedonnance-based stock options which vest only upon the Company 's achievement of certain
carnings per share targets on a calendar year basis, as determined by the Company's Board of Directors. These options were valued in
the same manner as the time-based options, However, the Company only recognizes stock compensation expense (o the extent that the
targets are determingd 1o be probable of being achicved, which triggers the vesting of the performance options, The Company’s
management believes that this valuation techmgque amd the approach wilized 1o develop the underly ing assumptions are appropriate in
calculating the fair values of the Compaty ‘s stock options granted in liscal 2025, Estinates off fair value are not intended to predict
actual future events or the value ultimately realized by persons who receive equily awards.

The Company does not believe there is o reasonable likelihood that there will be a material change in the Miture estimates or
assnmplions we use 1o determing stock-based compensation expense. However, il actual resulis are not consistent with our estingies or
assumplions, we may be exposed to changes in steck-based compensation expense that could be malerial.

Software Development Costs: Development costs incurred in the rescarch and development of new software products and
enhancements to existing software products for internal use are expensed as incurred until technological feasibility has been established.
Afier technological feasibility is established. any additional external software developmen costs are capitalized and amonized on a
stright-line basis over the estimated economic life of the related product, which is typically five vears. The Company performs an
aniual review of the estimated cconomic life and the recoverability of such capitalized soltware costs, I a determination 15 made that
capitalized amownts are not recoverable based on the estimated cash flows 1o be gencrated from the applicable software, any remaining
capitalized amounis are writien off.  Although the Company belicves that iis approach to estimates and judgmenis as described herein
is reasonable, actual results could differ and the Company may be exposed 1o increases or decreases in revenue that could be material

Recently Issued Accounting Standards

In November 2024, the FASB issued ASU 2024-03. lncome Statement—Reporiing Camprehensive  Income —Expense
Disaggregarion Disclosares, (o requure disaggregated disclosure of cerain income striemeni expense line items, such as purchases of
imventary, emplovee compensation, and depreciation and amortization, The new standard is effective for fiscal vears beginning afler
December 13, 2026, and for inlerim periods within fiscal vears beginning after December 15, 2027, Early adoption is permitted. The
amendmenis should be applied prospectively. but retrospective application is permitted. The Company is currently evaluating the impact
of this guidance on its consolidated financial slalements,

In December 2023, the FASE issued ASU 2023-09, fncame Toxes (Topic 7400 Improvenments fo Income Tay Disclosures, a new
accounting standard 1o enlance the trmsparency and decision nsefnlness of income ax disclosures. The new standand is effective lor
fiseal vears beginming aller December 15, 2024, wath retrospective application penmitied. The Company 15 currently evaluating the
impact of this guidance on 115 consolidated lnancial statements,

In November 2023, the FASE issued ASU 2023-07, Segwent Reporfing (Yopic 2800 Tmprovemenis jo Reportable Segment
Dixetosres, which requires more detailed informuetion about a reponable segment's expenses. The new standard is effective for fiscal
vears beginming after December 15, 2023 and interim periods beginning after December 15, 2024, with retrospective application
required. The Company adopled tlus pronouncement retrospectively in the fiscal vear of 2025 and provided requared disclosures in Nofe
12 Segment Reporting 1o the consolidated lnancial stalcments,
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

To the Board of Directors and Stockholders
CorVel Corporation

Opinions on the Consolidated Financial Statements and Internal Control over Financial Reporting

We have andiied the accompany ing consolidated balance sheets of CorVel Corporation (the “Compamy™) a5 of March 31, 20125
and 2024, the relmed consolidated statements of income, stockholders” equity, and cash fows for each of the vears in the three-vear
period ended March 31, 2023, and the related notes and financial statement schedule (collectively referred 1o as the “consolidated
financial statemenis™ ). We also have audited the Company "s intemal control over financial reporiing as of March 31, 2025, based on
cnteria established in fnfernal Control — Integrated Framework ¢ 2003) issned by the Committee of Sponsoring Organizations of the
Treadway Commission (CO507),

In our opinion, the consolidated financial statements refermed to above present Fairly. in all material respects, the consolidated
(inancial position of the Company as of March 31, 2025 and 2024, and the consolidated results of its operations and its cash Mows for
cach of the years in the three-vear period ended March 31, 2023, in conformity with accounting principles gencrally accepied in the
United Staes of America. Also. in our opinion, the Company maintained. in all material respecis, elfective internal control over
fimancial reporting as of March 31, 2025, based on criteria established in fatermal Contrel — Integrated Framework (20137 issued by
COSs0.

Basis for Opinion

The Company's management is responsible lor these consolidated lnancial statements, Tor mamtaining ellfective intemal
control over financial reporing, and for s assessment of the elfectiveness of intemal conirol over fimancial reporiing, included i the
accompanying Managemeni's Report on Intermal Control over Financial Reporting. Our responsibility is (o express an opinion on {he
Company's consolidated financial stalements and an opinion on the Company s intemal control over financial reponting based on our
audits. We are a public accounting firm registered with the Public Company Accounting Oversight Board (United States) (“PCAOB™)
and are required 1o be independent with respect (o the Company in accordance with the U8, federal sccuritics laws and the applicable
rules and regulations of the Securities and Exchange Commission amnd the PCAOB.

We conducted our audils in accordance with the standards of the PCAOB. Those standards require that we plan and pedonn the
audits Lo obtain reasonable assurance aboul whether the consolidated linancial statements are [ree of matenal nusstatement. whether
due 1o error or frand, and whether effective internal control over linancial reporting was maintained i all malenal respects.



REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM (Continucd)

Our audits of the conselidated lnancial statements included perfommng procedures Lo assess the nsks of materal nusstatlement
of the consolidated linancial statements, whether due to error or (raud. and pedormung procedures that respond to those rsks. Such
procedures included examining, on a 28t basis, evidence regarding the amounts and disclosures in the consolidated hnancizl
statements, Our audits also included evaluating the accounting principles used and significant estimates made by management. as well
as evalimting the overll presentation of the consolidated lnancial stements. Our andil of inermal control over financial reporling
included obtaining an understanding of intemal contral over lnancial reponing, assessing the risk that & material weakness exists, and
testing and evaluating the design and operating effectiveness of internal control based on the assessed nisk. Cur audits also included
performung such other procedures as we considered necessary i the circumstances. We believe that our audits provide a reasonable
basis for our opinions.

Definition and Limitations of Internal Control Over Financial Reporting

A company s imemal control over lnancial reponting s a process designed 1o provide reasonable assurance regarding the
reliability of financial reporting and the prepamtion ol fmancial statements for external purposes in accordance with generally accepled
accounting principles. A company s internal conlrol over financial reporting includes those policies and procedures that (1} perfain o
the maintenance of records that, in reasonable detail, accurtely and Fairly reflect the transactions and dispositions ol the assels of the
company: {2) provide reasomable assarnce that tmmsactions are recorded as necessary 1o permil prepartion of financial stlements in
accordance with genermlly accepted acconnling principles, and that receipis and expenditures of the company are being made only in
accordance with authorizations of management and directors of the company; and (3) provide reasonable assumnce regarding prevention
or imely detection of unauthorized acquisition, use, or disposition of the company s assets thal could have o material effect on the
financial statemenis,

Because of is inherent limitations, internal control over financial reporting may nol prevent or detect nusstatements. Also,
projections of any evaluation of effectivencss to future periods are subject to the nisk that controls may become inadequate because of
changes in conditions. or that the degree of compliance with ihe policies or procedures may detenonie.

Critical Audit Matier

The critical audit matter commumeated below is a matler ansing from the curent period audil of the consolidated linancial
stalements that wias communicated or required to be communicated o the smdit commitice and that: (1) relates 1o accounts or
disclosures that are material to the consolidated financial statements and (2) involved our especially challenging, subjective. or
complex judgments, The commumication of the critical audit matier does not alter in amy way our opinion on the consolidaed financial
siatements, taken as awhole, and we are not, by communicating ihe cntical andit matter below, providing separate opinions on ihe
cntical audit matier ot on the accounts or disclosures to which they relate
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM (Continucd)

Criticad Awdis Matier {deseripiiong:

The Company 1eCogniAs revenue upon transfer of control of promised services 1o customers in an amount that reflects the
consideration the Company expects to receive in exchange for those services. Centain services involve estumation of the related
trnsaction price that, in tum, led 10 g high degree of auditor judgment, subjectivity and effort in performing procedures and evaluating
andit evidence relied o manngement’s judgments. Revennes that are most significantly impacted by namagement’s estimaes and
Judgments include (i) ball review services that coniain contraciual provisions that allow the customer o compensate the Compamy only
for services that it utilizes and (i) directed care services al penod-gnd for which the Company has nol been billed by the related
providers

Heow the Criticad Matter was Addressed in the Awdir:

The primary procedures we performed to address this critical audit matter included the following, among others:

= We obtmned an understanding, evaluated the design, and 1ested the operating effectivencss of controls over the Company s
process 1o estimate the most likely amonnt of consideration 1o which the Company will be entitled in exchange for
transferming the promised services to o costomer. We tested the effectivencss of cerain controls over revenue recognition,
including managemeni’s controls over the methodology used 10 detenmine estimated revennes.

*  Weevaluated the reasonableness of management’s estimates through tests of the underlying data used by the Company 1o
determing related bill review revenuce estimates. We examined customer contracts and analyzed historical utilization
ameilyses completed by the Company.

= We tested assumpiions used in managemeni’s calculations of period-end directed care revenues by analyzing historical time
lag patterns between the provision of service and provider invoicing, We also examined trends associated with the mimber of
period-emd provider refermls and performed gross margin reasonableness analyses 1o evaluale management’s estimanes.

*  Wetested the mathematical accuracy of management’s calculations of revenue and the associated timing of revenug
recognized in the consolidated financial statements.

/s HASKELL & WHITE LLP
We have served as the Company s auditor since 2006,

Irvine, California
May 23, 2023
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CORVEL CORPORATION

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
Fiscal Years Ended March 31, 2025, 2024 and 2023

Chganization:  CorVel Corporation (“CorVel” or “the Company”). incorporated in Delaware in 1987, is an independent
nationwide provider of medical cost comtainment and managed care services designed to address the escalating medical costs of workers'
compensation benefits. automobile insurance claims, and group health insurance benelits. The Company ‘s services are provided 1o
insurance companies. TPAs, govermmental enities. and self-adminisiered employvers 1o assist then in managing the medical costs and
monitoring the quality of carg associated with healthcare claims,

fiaxis of Presentation: The consolidated Ninancial statements include the accounts of CorVel and its wholly-owned subsidiarics.
Significant intercompany accounts and transactions have been eliminated in consolidation, These changes had no impact on previously-
reponted results of operations or sharcholders” equity,

The Company evaluated all subsequent events and transactions through the date of this filing,

Ulse of Exgimaies: The prepantion of inaneisl statements in compliance with GAAP requires management 1o make estimates and
assumptions that affeet the amouns repored in the accompanying consolidated financial sttements. Actual resulls could difTer From
those estimates. Significant estimates include the values assigned to intangible asseis, capitalized soltware development. the allowance
fior expected credil fosses, work in process, accrual {or income laxes, sharg-bascd paymenis related to performance-based awards, loss
conlingencies, estimated lives of ¢laims for claims adimimistration evenne recogmtion, estimales used in stock oplions valuations, and
accrual for self-insurance reserves.,

Clasch and Cash Eguivalents:  Cash and cash equivalenis consist of shor-term. interest-beanng highly-liquid investment-grade
securities with maturities of 90 days or less when purchased. The carry ing amownts of the Company s finzncial instruments approximale
their Cair values at March 31, 20235 and 2024 due to the shor-term nature of those instrumenis. Costomer deposits represent cash that is
expecied o be retumed or applicd towards payment within one vear through the Company s provider reimbursement services,

Fair Falve of Financial Instruments: The Company applics ASC 820, "Fair Value Measuremenis and Disclosures,” which defines
Fair value, establishes a Tramework for measuring Gair value, and provides for disclosurcs aboul fair value measurcinents, with respect
1o fair value measurements of (1) nonfinancial assels and liabilities that are recognizscd or disclosed at Far value in the Company s
consolidated lnancial statements on a recurrng basis (0 least anmelly ) and (i) a1l Gnaneial assets and linbilities. ASC 820 priontizcs
the inputs used 0 measuring fair value into the Tollowing hicrrely:

Levef | - Ouoted market prices in active markets for identical assets or liabihties:

Level 2 - Observable inputs other han those included in Level 1 (for example, quoted prices for similar assels in active markets
or gquited prices lor identical assets i inactive markets): and

Level 3 - Unobservable mpuls reflecting management’s own assumptions aboul the inputs used in estimating the value of the asset.

The carrving amount of the Company’s financial instruments (.. cash and cash equivalents, accounts receivable, accounts
pavable, ¢tc.) approximates their fair values at March 310, 2025 and 2024, dug to the shor-term nature of those instraments. The
Company has no financial instruments that arc measured at fair value on a recurring basis,

Revenne Recognttion: Revenue is recognized when control of the promised services is transferred 1o the Company 's customers in
an amount that reflects the consideration expected to be entitled to in exchange for those services. As the Company completes its
performance obligations which are identified in Note 2. it has an uncoiditional night to consideration as outlined in the Company's
contracts. Generally. the Company "s billed accounts receivable are expecied to be collected in 30 days inaccordance with the underlying
pavment terms, For many of the Company s services, the Company typically has ong performance obligation; however, it also provides
the customer with an option to acquire additional senvices, The Company offers multiple services under its paticnt management and
network solutions service lines. The Company tvpically provides a menu of offerings from which the customer may choose 1o purclase.
The price of cach service is separate and distinet and provides a separate and distinet value 1o the customer. Pricing is generally consistent
for cach service irrespective of the other services or gquantities requested by the customer
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Aeeonnts Receivable: The majority of the Company s accounis receivable are due from companics in the property and casmaliy
insurance industries. self-insured emplovers and governmental entities. Credit is extended based on evaluation of o customer’s financial
condition and, penerally, collateral is not required. Accounis receivable are genermlly due within 30 days and are sied a0 amoums due
from customers net of an allowance for expecied credil losses, Those accounis ontstanding longer than the coniractual paymeni lerms
are considered past due. The Company determines its allowance by considering a number of Cactors, including the length of time (mde
accoumts receivable are past due, the Company’s previous loss history, the customer’s current ability to pav its obligation 1o the
Company, and the condition of the general economy and the indusiry as a whele, The Company writes off accounts receivable against
the reserve when they become uncollectible. Accounts receivable includes $46. 493000 and $42.417.000 of unbilled reccivables at
March 31, 2025 and 2024 respectively. Unbilled receivables represent the amounts expected to be collected For work performed which
has not vet been invoiced 1o the customer. Unbilled receivables are genemally invoiced within one year.

Concentrations aof Credit Risk:  Substantially all of the Company's customers are payors of workers” compensation benelits and
property and casualty insurance, which include insurance companies, third party administrators, self-insured emplovers and government
cotitics.  Credit losses consistently have been within management’s expectations. Virually all of the Company's cash is invested at
financial institutions in amounts which exceed the FDIC insurance levels. No customer accounted for 1% or more of revenue for fiscal
2023, 2024 or 2023, Two customers accounted for 10% or more of accounts receivable as ol March 31, 2025 and one cuslomer
accounted for 10% or more of accounts receivable as of March 31. 2024

Segmeri Reporiing: Based on the Company s Chiel Operating Decision Maker's (“CODM™ review and assessment of ihe
Company s operations for purposes of performance monitoring and resource allocation, the Company determined that its operations and
the decisions to allocate resources s deploy capital are organized and managed on a consolidated basis. Accordingly, management
lias identilied one operating segment, which is ils reporable segment, under this organizational and reporing struclure.

Property and Eguipmrent: Additions to propery and equipment are recorded ot cost. The Company provides for depreciation on
property and cquipment using the straight-line method by charges 1o operations in amounts that allocate the cost of depreciable assets
over their estimated lives as follows:

Assel Classilication Estimated Uselul Lifi

Building M years

Bulding lmprovements 20 vears

Land Improvements 20 years

Leaschold Improvemenis Shorier of 5 years or the life of lease
Fumiture and Equipment 510 7 vears

Computer Hardware 2 1o 5 years

Computer Software 3o 5 years

The Company sccounis for intermally-developed soltware costs in accordance with ASC 350-40, “Imiemal Use Software™,
Capitalized software development costs, intended for internal wse. totaled $42.736.000 (net of SIT0041.000 in accumulated
amorization) and $37, 166,000 (net of 153,998 000 in accumulated amortization). as of March 31, 20235 and 2024, respectively. These
cosis are included in computer sofiware in property and equipment and are amorized over a period of five vears.

Lomg-Lived Assets: The carrving amount of all long-lived assets is evaluated perodically o determine il adjustment 1o the
depreciation and amortization penod or (o the unamonized balance is wamanied. Soch evaluation is bascd prncipally on the expectied
utilization of the long-lived assets and the projecied, undiscoumted cash Mows of the operations in which the long-lived assels ame
deploved,

Leases: The Company determings if an arrangement includes a lease al inceplion. Right-oluse assets represent the Company s
rizght o use an nderdying asset for the lease ternm; and lease liahilities represent the Company s obligation 1o make lease payvments
anising rom the lease. Right-of-nse assets and lease liabilitics are recognized a1 the commencement date of the lease, renewal date ol
the lease or significant remodeling of the lease space based on the present value of the remaining future minimum lease payvments.
Leases with a term greater than one yvear are recognized on the balance sheet as right-of-use assets and shori-term and long-term lease
linbilities, as applicable.






During fiscal 2025, the Company efTected a three-for-one forward stock split of its common stock. All prior period share, cquity
award and per share smowmts and calenlations in these consolidated financial statements and elsewhere in this anmal repon have been
retroactively adjusied 1o reflect the stock split

Recently Issucd Accounting Standarils

In November 2024, the FASB issued ASU 2024-03, Ineome Sigiewmeni—Reporiing Comprehensive Income—Expense
Disaggregation Disciosures, o require disaggregaied disclosure of cerain income staiement expense ling items, such as purchases of
inventory, emplovee compensation, and depreciation and amortization. The new standard is effective for fiscal vears beginning after
December 15, 2026, and for imerim periods within fiscal vears beginning afier Degember 135, 2027, Early adoption is permingd. The
amendments should be applicd prospectively, bul retrospective application is permitted. The Company is currently evaluating the impact
al this gmdance on ils consolidated financial stalements.

In December 2023, the FASE issued ASU 202300, ncome Taxes (Topie 7400 Tmpravements o fncome Tax Disclosures, a ngw
accounting standard 1o enhance the ransparency and decision nsefulness of income wx disclosures. The new siandard is effective for
fiscal vears beginning afier December 13, 2024 with retrospective application penmitted. The Company is comently evalumting the
unpact of this guidance onils consolidated lnancial statenienls.

In November 2023, the FASE issucd ASU 2023-07. Segmeni Reporting (Fopic 2800 Improvemenis ro Reportable Segment
Disclosures, which requings more detailed information about a reportable scement’s expenses. The new standard is effective for fiscal
vears beginming after Docember 15, 2023, and interim periods beginning after December 15, 2024, with retrospective application
required. The Company adopted this pronouncement retrospectively in the Niseal vear of 2025 and provided requined disclosures in Neote

2 Negment Reporting 1o the consolidated Mnancial stalements.

Note 2 — Revenue Recognition

Revienme ffom Conteaets with Chsfonters

The Company generates revenue through its patient management and network solutions service lines, The Company operates in
ong reperiable operating scgmem; managed care, Revemue is recognized when control of the promisced scrvices is transfomed to the
Company s customers in an amount that reflects the consideration the Company cxpects to be entitled 10 in exchange for those services,
As the Company completes i1s perforimance obligations, which are desenbed in greater detal below, it has an unconditional right 1o
consideration pursuant 1o the Company s contrets. Generally, the Company 's accounts receivable are expected to be collected in 30
days in sccordance with the underlving pay ment tenms.

Paticnt Management Service Ling

The patient management service line provides services primarily related 10 workers” compensation claims management and case
management, This service line also includes additional services such as accident and health claims programs. Each claim referred by the
customer 15 considersd an additiomal optional purchase of claims management services under the agreement with the customer, The
trnsaction pnce is readily available from the contmet and is fixed for each service. Revenue 1s recognized over line a5 serviees arc
provided snd performance obligations are satisficd through effons expended 1o researchy investigate. evalume. document, and report (he
elaim and control of these services is transferred (o the customer. Revenue is recognized based on histonical claim closure mies and
claim ty pe by wilizing a portfolio approach based on time elapsed Tor these claims, winch s generally between three and Niftcen months,
The Compamny believes this approach reasonably reflects the trnsfer of the cliims management services (o ils costomers,

The Company 's obligation o manage claims and cases under patient management service line contracts range from less than one
vear o multiple vears. The lerm of these contracls are ypically one yvear: however. many of these contacls conlain aulo-renewal
provisions lepding the Company s customer relationships to span multiple years. Under certain claims management agreements, the
Company receives considerntion from a cosiomer al contract inception prior 1o imnsferring services o the customer, however, the
Company would begin performing services immediately. The period between a customer’s pay ment of consideration and the completion
of the promised services is genermally less than one year. There is no difference between the amount of promised consideration and (he
cash selling price of the promised services. The fee is billed upfront by the Company in order to provide customers with simplified and
predictable wavs of purchasing the Company s services.

The patient management service line also offers the services of case managers who provide adminisiration services by proactively
managing medical treatment for claimanis while also facilitating an undersianding of and participation in their rehabilitation process.
Revenne for case management services is recognized over time as the performance obligations are satisficd throngh the effort expended
o manage the medical treatment for claimants and conirol of these services is tnmsferred (o the cosiomer, Case managemenl services
are generally billed based on time incurred, are considered vanable consideration. and revenne is recognized at the amount inwhich the
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